WATER UTTLITY TARIFF
Tariff Control Number 54050

SWWC Utilities, Inc., dba

Hornsby Bend Utility Company, Inc. 12535 Reed Rd.
(Utility Name) {Business Address)
Sugar Land, TX 77478-2837 (866) 634-7992
(City, State, Zip Code) {Arca Code/ Telephone)

This tanff is effective for utility operations under the following Certificate of Convenience and Necessity:
11978

This tariff is effective in the following countics:

This tariff is effective in the following subdivisions or systems:

Austin’s Colony: PWS ID # 2270255 serving Austin’s Colony, Forest Bluft, Tecolote Farms, Birch Addition,
Bountiful Harvest. Mission of Santa Barbara, Twin Creck Mcadows. Plain View Estates, Betivy Francis

Addition. Rod Stewart Addition. Francis Subdivision. Decker Creck Estates. Hornsby Bend., The Tommy
Reaux Subdivision. Trinity Hill. Chaparral Crossing, Gilbert Lane
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SECTION 1.0 -- RATE SCHEDULE

Scetion 1.01 - Rates

Phasc I rates cffective January 1. 2014

Mcter Sizc

5/8"
3/4"
-
145"
5
3
e
6"
x"
10"
12"

Monthly Minimum Charge
(Includes O gallons all meters)

$112.50
$225.00
$360.00
$675.00

$1.125.00

$2.250.00
$3.600.00

$5.175.00
$11.250.00

—_—

Phase I rates effective Januarv 1, 2017

Mcter Sizc

5/8"
34
]93
1"
293
.
493
6"
8"
10”
12"

Monthly Minimum Charge
(Includes O gallons all meters)

$47.03
$70.55

Federal Tax Change Credit Rider (Tariff Control No. 50053)

Gallonagc Chargce

$6.87 per 1,000 gallons
*Plus pass-though
fee listed below

Gallonage Charge*

$7.18 per 1.000 gallons
*Plus pass-though
[ce listed below

Meter One-Time Credit Monthly Credit Effective Additional Monthly Credit
Size Effective March 1, 2020 March 1, 2020 — February 28, Effcctive March 1, 2023
2023 (if applicablc)

3/8” ($29.08) ($0.95) (1.07)

3/4” ($43.63) ($1.43) ($1.61)

1” ($72.70) ($2.38) ($2.68)

1/ ($145.40) ($4.75) ($5.35)

2”7 ($232 64) ($7.60) ($8.56)

3” ($436.20) ($14.25) ($16.05)

4” ($727.00) ($23.73) ($26.73)

6" ($1.454.00) ($47.50) ($33.50)

8 ($2.326.40) ($76.00) ($85.60)

107 ($3.344.20) (3109 25) {($123 05)

127 ($7.270.00) ($237.50) ($267.50)

Tariff Control No. 54050
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SECTION 1.0 -- RATE SCHEDULE (Continued)

*Epcor 130 Project Pass-Through Fee ..o, $0.10 per 1.000 gallons
(Tariff Contrel No. 5§719)

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X. Check X . Moncy Order _X . MasterCard X . Visa X, Electronic Fund Transfer _X_
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFJISE TO ACCEPT PAYMENTS
MADI USING MORL THAN $1.00 IN SMALL COINS. A WRITTEN RECHIPT WILL BIEGIVEN FOR CASH PAYMENTS.
AT THE CUSTOMER’S OPTION. ANY BILLING TRANSACTION OR COMMUNICATION MAY BI: PERFORMID ON
THE INTERNET. THIS INCLUDES THE UTILITY SENDING PAPERLESS BILLS BY EMAIL.

REGULATORY ASSESSMENT ..ottt ettt e e eerens 1.0%
PUC RULLS REQUIRL TIH UTILITY TOCOLLLCT A FLEL: Ol ONL PERCLENT Ol T1E RISTAIL MONTIILY 1BILL AND
TO REMIT FEE TO THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY (TCEQ).

Scction 1.02 — Misccllancous Feces

TAP FEE.... oottt e e e e $700.00
TAP LIS BASED ON T AVERAGL: O THE UTILITY'S ACTUAL COST IFOR MATERIALS AND LABOR 1'OR
STANDARD RESIENTIAL CONNECTION O 5:8" MIETIER PLUS UNIQUT: COSTS AS PERMITTED BY PUC RULT
AT COST.

TAP FEE (UNIQUE COSES) ..o oo oo Actual Cost
FOR EXAMPLE. A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS ORRESIDENTIAL AREAS.

LARGE METER TAP FEE ..ot e Actual Cost
TAD FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METERS LARGER
THAN STANDARD 5/8" METERS.

RECONNECTION FEE
THE RECONNECT FEIL WILL BIE CHARGED BEFORIE SERVICI CAN BE RESTORED TO A CUSTOMER WIIO T1IAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS:

a) Non-payment of bill (Maximum $25.00) ... 525.00
D) CUSLOMCT'S TCQUESE . ...eiiiiiieiiiii ettt ettt et ea e areetse e e $£50.00

or other rcasons listed under Scction 2.0 of this tariff

SERVICE INITIATION FEE....... ..ottt et e e $45.00
THE SERVICE INITIATION FEE WILL BE CHARGED FOR INITIATING AN ACCOUNT AT THE SERVICE LOCATION.

LATE CHARGE ... e e 10%
A ONE-TIME PENALTY MAY BE MABE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TOANY BALANCE
TO WIICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ...ttt ettt s $25.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $30).......ccocoiiiiiimie e 220,00
COMMERCIAL AND NON-RESIDENTIAL DEPOSIT ... LG 18T ANNUAL BILL
METER TEST FEE (actual cost of testing the meter up t0) ......ocoovviiiriiiiiriir e $25.00

THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR
PHRIOD AND THIE TEST INDICATES THAT THIE MIETEER IS RECORDING ACCURATIELY.

Tariff Control No. 54050
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SECTION 1.0 -- RATE SCHEDULE (Continued)

Section 1.02 — Miscellaneous Fees (Continued)

METER RELOCATION FEE ..o e, Actual Relocation Cost
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING METER.

METER CONVERSION FEE. ... Actual Cost to Convert Mcter
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS CHANGE OF SIZE OF AN EXISTING METER OR
CHANGIE I8 REQUIRED BY MATERIAL CHANGE IN CUSTOMERS SERVICT DIEMANID.

SEASONAL RECONNECTION FEE:
BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS
WHEN LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD.

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECTION 3.02 UTILITY SPECTFIC EXTENSION
POLICY IOR TERMS, CONDITIONS. AND CHARGES.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:
INCREASES IN INSPECTION FEES AND WATER TESTING COSTS TMPOSED BY STATE OR FEDERAL TAW MAY
BE PASSED THROUGH AS AN ADJUSTMENT TO THE MONTHLY BASE RATE CHARGE UNDER THE TERMS AND
CONDITIONS OF 16 TAC § 24.25(b)2)(G) ANFTER NOTICIE TO CUSTOMIERS ANID UPON WRITTEN APPROVAL 13Y
THE PUC.

SUPPLEMENTAL EMERGENCY SERVICE FEE
APPLICABLE TO NONRESIDENTIAL WATER SERVICE CUSTOMERS WHO REQUIRE SUPPLEMENTAL SERVICE
OVER AND ABOVIE THEIR EXISTING WATER SERVICTH FROM TIMIE TO TIMI USAGE 18 TO 1318 DETERMINED BY
CUSTOMER. TTI1 MINIMUM DIAMETER FOR SUPPLEMENTAL SERVICE METER SHALL BIE 2 INCIIS.

MONTHLY SUPPLEMENTAL SERVICE RATE: ... s $13.43
PER INCH DIAMETER OF SERVICE CONNECTION METER

METER TAMPERING, DAMAGE OR DIVERSION FEE: $100.00
ONL TIML PENALTY PLR OCCURRENCL FOR TAMPLERING WITII OR DAMAGING A WATLR MLTLR OR ANY
APPURTENANCE  THERETO INCLUDING LOCKS AND METHR BOXES OR SERVICE DIVERSION Ol ONL
HUNDRED DOLLARS (S100.00).

TEMPORARY WATER RATE.:

Unless otherwise superseded by PUC order or rule, if the Utility is ordered by a court or governmental body
of competent jurisdiction to reduce its pumpage, production or water sales, the Utility shall be authorized to
increase its approved gallonage charge according to the formula:

TGC = coe + (preX(ege)(r)

(1.0-1)
Where:
TGC = temporary gallonage charge
cgc = current gallonage charge
r = water use reduction expressed as a decimal fraction (the pumping restriction)

prr = pereentage of revenues to be recovered cxpressed as a decimal fraction, for this tariff
prr shall equal 0.5,

Tariff Control No. 54050
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SECTION 1.0 -- RATE SCHEDULE (Continued)

Section 1.02 — Miscellaneous Fees (Continued)

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE - ALL WATER
SUBJECT TO FEE:

Changes in fees imposed by anv non-affiliated third party water supplier or underground water district having
Jurisdiction over the Utility shall be passed through as an adjustment to the water gallonage charge according
to the following formula:

AG = G+ B/(1-L),
Where:
AG = adjusted gallonage charge, rounded to the nearcst onc cent:
G = approved gallonage charge (per 1,000 gallons);
B = change in purchased water/district gallonage charge (per 1,000 gallons);
L = system averagg line loss for preceding 12 months not to execed 0.13

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE — PORTION OF
WATER SUBJECT TO FEE:

Upon notice from a water supplicr of cither an incrcasc or a decrcase in the cost of purchased water, the
utility shall provide notice to customers and the Commission of its intent to implement rates imposed by
any non-affiliated third party water supplicr or underground water district having jurisdiction over the
Utility shall be passcd through as an adjustment to the water gallonage charge according to the following
formula;

Adjustment to the gallonage rate; AG = (CP/GB) x 1,000

Adjustment to the minimum bill: AMB = GMB x AG

Where:
CP: CP1 - CPO = Changc in cost of purchascd watcr
CP1: Cost of purchased water during the most reeent 12 month period at the new rates;
CPO: Cost of purchased water during the most recent 12 month period at the previous rates;
GMEB: Number of gallons in the minimum bill, divided by 1,000; and
GB: Number of gallons billed to customers in cxecess of the amount included in the monthly
minimum bill for the 12 Month period used above.

With cach annual adjustment to the Purchased Water and/or District Fee Pass-Through, the utility must filc a
true-up report that shows the pass-through calculation for the next 12 months in the notice. The report shall
contain up to five vears of data, as available, and show the annual and accumulated differences between the
adjusted gallonage charge {AG) and/or the adjustment to the minimum bill (AMB) amounts collected from
customers and the amounts actually paid to the cntitics whose charges arc included in the pass-through
provision and any other information requested by Commission Staff during the review.
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SECTION 1.0 -- RATE SCHEDULE (Continued)

Section 1.02 — Miscellaneous Fees (Continued)

FRANCHISE FEE PASS THROUGH CLAUSE:
Charges a municipality makes for use of streets and allevs pursnant to Tax Code §182.023 or other
applicable state law shall be passed through as an adjustment to the water gallonage charge according
to the following formula:

AG=G+B

Wherc:
AG = adjusted gallonage charge, rounded to the nearcst onc cent:
G = approved gallonage charge (per 1,000 gallons) and
B = projected franchise fees pavable (per 1,000 gallons).

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):

The Federal Tax Change Credit Rider gives etfect to the Tax Cuts and Jobs Act of 2017, which changed
the federal corporate tax rate from 33% to 21%, by reducing the cost of scrvice paid by customers taking
service under this rate tariff. The FTCCR will provide credits to customers taking service under this rate
tariff.

Tariff Control No. 54050
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SECTION 2.0 -- SERVICE RULES AND REGULATIONS

Section 2.01 - Rules

The Utility will have the most current Public Utility Commission of Texas (Commission) Rules, 16 TAC
Chapter 24, available at its office for reference purposes. The Rules and this tariff shall be available for public
ingpection and reproduction at a rcasonable cost. The latest Rules or Commigsion approved changes to the
Rules supersede any rules or requirements 1n this taritf.

Section 2.02 - Application for and Provision of Water Service

All applications for service will be made on the Utility's standard application or contract form (attached in the
Appendix to this tariff) and will be signed by the applicant before water service is provided by the Utility. A
scparatc application or contract will be made for cach scrvice location.

After the applicant has met all the requirements, conditions, and regulations for service, the Utility will install
tap, meter, and utility cut-off valve and/or take all necessary actions to initiate scrvice. The Utility will scrve
each qualified applicant for service within 3 working davs unless line extensions or new facilities are required.
If construction is required to fill the order and if it cannot be completed within 30 days, the Utility will provide
the applicant with a written explanation of the construction required and an expected date of service.

Where service has previously been provided, scrvice will be reconnected within onc working day after the
applicant has met the requirements for reconnection.

The customer will be responsible for furnishing and laving the neecssary customer scrvice pipe from the meter
location to the place of consumption. Customers mayv be required to install a customer owned cut-oft valve
on the customer's side of the meter or connection.

Section 2.03 - Refusal of Service

The Utility may decline to serve an applicant until the applicant has complicd with the regulations of the
regulatorv agencies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In the
cvent that the Utility refuscs to serve an applicant, the Utility will inform the applicant in writing of the basis
of its refusal. The Utility is also required to inform the applicant that a complaint may be filed with the
Commission.

Scction 2.04 - Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the Utility, the applicant may be required
to pay a deposit as provided for in Scetion 1.02 of this tariff. The Utility will kecp records of the deposit and
credit interest in accordance with PUC Rules.

Residential applicants 63 years of age or older may not be required to pay deposits unless the applicant has
an outstanding account balance with the Utility or another water or sewer utility that accrued within the last

two vears.

Nonrcsidential applicants who cannot cstablish credit to the satisfaction of the Utility may be required to make
a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual billings.

Tariff Control No. 54050
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SECTION 2.0 -- SERVICE RULES AND REGULATIONS (Continucd)

Scction 2.04 - Customer Deposits (Continued)

Refund of deposit. If service is not connected, or atter disconnection of service, the Utility will promptly
refund the customer's deposit plus accrued intercst or the balance, if any, in cxcess of the unpaid bills for
service furnished. The Utility may refund the deposit at anv time prior to termination of utility service but
must refund the deposit plus interest for any residential customer who has paid 18 consecutive billings without
being delinquent. Deposits from non-residential customers may be held as long as that customer takes service.

Scction 2.05 - Mecter Requirements, Readings, and Testing

All watcr sold by the Utility will be billed based on mcter measurcments. The Utility will provide, install,
own, and maintain mecters to measure amounts of watcer consumed by its customers. One meter is required for
cach residential, commercial, or industrial facility in accordance with the PUC Rules.

Service meters will be read at monthly intervals and as nearly as possible on the corresponding day of each
monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The Utility will, upon the request of a customer, and, if the customer so desires, in his or her
presence or in that of his or her authorized representative, make without charge a test of the accuracy of the
customer's meter. If the customer asks to obscrve the test, the test will be made during the Utility's normal
working hours at a time convenient to the customer. Whenever possible, the test will be made on the
customer's premiscs, but may, at the Utility's discrction, be made at the Ultility's testing facility. If within a
period of two years the customer requests a new test, the Utility will make the test, but if the meter is found
to be within the accuracy standards cstablished by the American Water Works Association, the Utility will
charge the customer a fee that reflects the cost to test the meter up to a maximum $25 for a residential
customer. Following the complction of any requested test, the Utility will promptly advise the customer of
the date of removal of the meter, the date of the test, the result of the test, and who made the test.

Section 2.6 - Billing

Bills from the Utility will be mailed monthly unless otherwise authorized by the Commission. The duc date
of the bills for utility service will be at least sixteen (16) days from the date of issuance. If the customer is
a state agency, the due date for the bill may not be less than 30 dayvs after issnance, unless otherwise agreed
to by the agency. The postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing
by the Utility will constitute proof of the date of issuance. At the customer’s option, bills may be sent ina
paperless, electronic form by email. The date of the email will constitute the date of issuance. Payment for
utility service is delinquent if full pavment, including late fees and the regulatory assessment, is not received
at the Utility or the Utility's authorized payment agency by 5:00 p.m. on the duc datc. If the duc date falls
on a holiday or weekend, the due date for pavment purposes will be the next workday after the due date.

A latc penalty of 10% of the delinquent bill will be charged on bills reccived after the duc date. The penalty

on delinquent bills will not be applied to any balance to which the penalty was applied in a previous billing.
The Utility must maintain a record of the date of mailing to charge the late penalty.

Tariff Control No. 54050
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SECTION 2.0 -- SERVICE RULES AND REGULATIONS (Continucd)

Scetion 2.06 - Billing (Continucd

Each bill will provide all information required by the PUC Rules. For ¢ach of the systems it operates, the
Utility will maintain and note on the monthly bill a telephone number (or numbers) which may be reached by
a local call by customers. At the Utility's option, a toll-frce telephone number or the cquivalent may be
provided.

In the cvent of a dispute between a customer and the Utility regarding any bill for utility scrviee, the Utility
will conduct an investigation and report the results to the customer. If the dispute 1s not resolved, the Utility

will inform the customer that a complaint may be filed with the Commission.

Section 2.07 - Service Disconnection

Utility service may be disconnected if the bill has not been paid in full by the date listed on the termination
noticc. The termination datc must be at least 10 davs after the notice 1s mailed or hand delivered.

The Utility may offer a deferred payment plan to a customer who cannot pay an cutstanding bill in full and is
willing to pay thc balance in rcasonable installments. However, a customer's utility scrvice may be
disconnected if a bill has not been paid or a deferred payvment agreement has not been entered into within 30
davs from the date of issnance of a bill and if proper notice of termination has been given,

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC Rules.

Section 2.08 - Reconnection of Service

Utility service may also be disconnected without notice for rcasons as deseribed in the PUC Rules.
Utility personnel must be available to collect payvments and to reconnect service on the day of and the day
after any disconncetion of service unless scrvice was disconnccted at the customer's request or duc to a

hazardous condition.

Service will be reconnected within 36 hours after the past due bill and any other outstanding charges are paid
or correction of the conditions which causced serviee to be disconnected.

Scction 2.09 - Scrvice Interruptions

The Utility will make all reasonable efforts to prevent interruptions of service. If interruptions occur, the
Utility will re-establish service within the shortest possible time. Except for momentary interruptions due to
automatic cquipment opcrations, the Utility will keep a complete record of all interruptions, both cmergency
and scheduled and will notify the Commission in writing of any service interruptions affecting the entire
svstem or any major division of the system lasting more than four hours. The notice will explain the cause of
the interruptions,

Tariff Control No. 54050
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SECTION 2.0 -- SERVICE RULES AND REGULATIONS (Continued)
Prorated Bills. If scrviec is interrupted or scriously impaired for 24 consccutive hours or morc, the Utility
will prorate the monthly base bill in proportion to the time service was not available to reflect this loss of

SCIVICC.

Scetion 2,10 - Quality of Scrvice

The Utility will plan, furnish, and maintain production, treatment, storage, transmission, and distribution
facilitics of sufficicent sizc and capacity to provide a continuous and adequate supply of water for all rcasonable
consumer uses. Unless otherwise authorized by the Commission, the Utility will maintain facilities as
deseribed in the TCEQ Rules and Regulations for Public Water Systems.

Section 2.11 - Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint, the Utility will promptly make a suitablc
investigation and advise the complainant of the results. Service will not be disconnected pending completion
of the investigation. If the complainant is dissatisficd with the Utility's responsc, the Utility must advise the
complainant that he has recourse through the PUC complaint process. Pending resolution of a complaint, the
Commission may require continuation or restoration of service.

The Utility will maintain a rccord of all complaints which shows the name and address of the complainant,
the date and nature of the complaint and the adjustment or disposition thereof, for a period of two vears after
the final scttlement of the complaint.

Section 2.12 — Utility Specific Service Rules and Regulations

This scction contains specific utility scrvice rules in addition to the rules previously listed in this section. It
must be reviewed and approved by the Commission and in compliance with PUC Rules to be effective.

The Utility adopts the administrative rules of the PUC, as the same may be amended from time to time, as its
Company specific service rules and regulations. These rules will be kept on file at the Utility's oftices for
customer inspection during regular business hours. In the event of a conflict between the PUC's amended rules
and the provisions of this tariff, the amended rules shall prevail. Where necessary, any conflicting provision
of this tanff shall be deemed to have been superseded by the PUC rule in question to the degree that the Utility
may conduct its lawful business in conformance with all requircments of said rule.

All references n Utility's tariff, service contracts, or PUC rules shall mean the Utility’s offices at 12335 Reed
Road, Sugar Land, Texas 77478 Customers mayv make pavments, apply for service, and report service
problems at the office. Usc of the term “busincss office™ shall refer to this office.

All pavments for utility service shall be delivered or mailed to the Utility's business office. If the business
office fails to rceeive payment before the time of noticed disconnection for non-payment of a delinquent
account, service will be terminated as scheduled. Utility service erews shall not be allowed to collect paviments
on customer accounts in the field.

Payvment of an account by any means that has been dishonored and returned by the pavor or pavee's bank shall
bec deemed to be delinquent. All returned pavments must be redeemed with a valid money order. If a customer
has two returned payments within a twelve-month period, the customer shall be required to pay a deposit if
onc has not alrcady been paid.

Tariff Control No. 54050



SWWC Utilitics, Inc.. dba
Hornsby Bend Utility Company, Inc. Water Utility Tanft Page No. 12

SECTION 2.0 -- SERVICE RULES AND REGULATIONS

Section 2.12 — Utility Specific Service Rules and Repulations {Continued)

Customers shall not be allowed to use the Utility's cutoff valve on the Utility's side of the meter. Existing
customers may install cutoff valves on their side of the meter and arc encouraged to do so. All new customers
must install customer-owned and -maintained cutoff valves on their side of the meter.

No water connection from any public drinking water supply syvstem shall be made to any establishment where
an actual or potential contamination or systcm hazard cxists without an air gap scparation between the drinking
watcr supply and the source of potential contamination. The containment air gap is sometinics impractical and,
instead, reliance must be placed on individual "internal" air gaps or mechanical backflow prevention devices.

Under these conditions, additional protection shall be required at the meter in the form of a backflow prevention
deviee (in accordance with AWWA Standards C510 and C311, and AWWA Manual M14) on thosc
establishments handling substances deleterious or hazardous to the public health. The water purvevor need not
require backflow protection at the water scrvice entrance if an adequate cross-connection control program is in
cffcet that includes an annual inspection and testing by a certified backflow prevention device tester. It will be
the responsibility of the water purvevor to ensure that these requirements are met.

Customer shall be liable for any damage or injury to utility-owned property or personnel shown to be caused by
the customer, his invitees, his agents, his emplovees, or others dircetly under his control.

Limitation on Product/Scrvice Liability. Public water utilitics arc required to deliver water to the customer's
side of the meter or service conncction that mects the potability and pressurc standards of the TCEQ. The
Utility will not accept hability for anv injury or damage to individuals or their property occurring on the
customer's side of the meter when the water delivered meets these state standards. The Utility makes no
representations or warranties (expressed or implied) that customer's appliances will not be damaged by
disruptions of or fluctuations in watcr service whatcver the causc. The Utility will not aceept liability for
injuries or damages to persons or property due to disruption of water service caused by: (1) acts of God, (2)
acts of third parties not subject to the control of the Utility 1f the Utility has undertaken such preventive
measurcs as arc required by PUC rulcs, (3) clectrical power failurcs in watcr systems not required by TCEQ
rule to have auxiliary power supplics, or (4) termination of water scrvice pursuant to the Utility’s tariff and the
PUC's rules. The Utility is not required by law and does not provide fire prevention or firefighting services.
The Utility therefore does not accept Liability for fire-related injuries or damages to persons or property caused
or aggravated by the availability (or lack thercof) of water or water pressure (or lack thercof) during fire
emergencies, The Utility will accept liability for any injury or damage to individuals or their property directly
caused by defective utility plant (leaking water lings or meters) or the repairs to or construction of the Utility's
facilities.

Tariff Control No. 54050
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SECTION 2.0 -- SERVICE RULES AND REGULATIONS (Continued)

Section 2,12 - Specific Utility Service Rules and Regulations (Continued

If the services of a registered professional engineer are required as a result of an application for service received
by the Utility for service to that applicant's service extension only, the Utility and the applicant will sclect such
engineer, and the applicant shall bear all expenses incurred therein.

If an applicant requircs scrvice other than the standard serviec provided by the Utility, such applicant will be
required to pay all expenses incurred by the Utility in excess of the expenses that would be incurred in providing
the standard serviec and conncetion. Any applicant who places unique or non-standard scrvice demands on the
svstem may be required to provide contributions in aid of construction (as may be allowed by PUC rule) for the
actual costs of any additional facilitics rcquired to maintain compliance with the TCEQ minimum design criteria
for water production, trcatment, pumping storage and transmission.

Any applicant or existing customer required to pay for anyv costs not specifically sct forth in the rate schedule
pages of this tariff shall be entitled to a written explanation of such costs before payment and/or commencement
of construction. If the applicant or cxisting customcr docs not belicve that thesc costs arc reasonable or
necessary, the applicant, or existing customer, shall have the right to appeal such costs to the PUC or such other
regulatory authority having jurisdiction over the Utility's rates in that portion of the Utility's service area in
which the applicant's or existing customer's property(ics) is located.

Tap fees may be increased by unique costs not normally incurred as may be permitted by 16 TAC §
24.163(a)(1)C).

The Utility adopts the Uniform Plumbing Code pursnant to 30 TAC § 290.46(1). The piping and other cquipment
on the premises furnished by the customer will be maintained by the customer at all times in conformity with
the requircments of the TCEQ, the Uniform Plumbing Code and with the service rules and regulations of the
Utility.

The customer will bring out his scrvice line to his property line at the point on the customer's property mutually
acceptable to the customer and the Utilitv subject to such requirements as may exist bv PUC rule. No water
service smaller than 3/8" will be connected. No pipe or pipe fitting which contains more than 8.0% lead can be
uscd for the installation or repair of plumbing at any connection, which provides water for human usc. No solder
or flux, which contains more than (0.2% lead, can be used at any connection that provides water for human use.

The Utility will have the right of access to the customer's premises at all times reasonable for the purpose of
mstalling, testing, inspecting or repairing watcr mains or other equipment used in connection with its provision
of water service, or for the purpose of removing its property and disconnecting lines, and for all other purposes
necessary to the operation of the Utility svstem including inspecting the customer's plumbing for code, plumbing
or tanff violations, The customer shall allow the Utility and its personnel access to the customer's property to
conduct any watcr quality tests or inspections required by law. Unless neecssary to respond to cquipment failure,
leak or other condition creating an immediate threat to public health and safety or the continued provision of
adequatc utility service to others, such entry upon the customer's property shall be during normal business hours.
The customer may require any Utility representative, cmploycee, contractor, or agent sceking to make such centry
identify themselves, their affiliation with the Utility, and the purpose of their entry,
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SECTION 2.0 -- SERVICE RULES AND REGULATIONS (Continued)

Scction 2.12 - Specific Utility Scrvice Rules and Regulations (Continucd

Threats to or assaults upon Ultility personncl shall result in criminal prosccution.

Except in cases where the customer has a contract with the Utility for reserve or auxiliary service, no other water
service will be used by the customer on the same installation in conjunction with the Utility's service, either by
means of a crossover valve or any other connection. Customer shall not connect, or allow any other person or
party to conncct, onto any watcr lincs on his premiscs. Two places shall not be permitted to be supplied with
one service pipe where there is a water main abutting the premises.

No connection shall be allowed which allows water to be returned to the public drinking water supply. No
backflow prevention device shall be permitied to be installed in the customer's plumbing without notice to and
written permission from the Utility. Anv backflow prevention devices so installed shall be inspected annually
by a licensed backflow prevention device inspector or appropriately licensed plumber and a written report of
such inspection delivered to the Ultility.

No application, agreement, or contract for service mayv be assigned or transterred without the written consent of
the Utility.

It is agreed and understood that any and all meters, water lines, and other equipment furnished by the Utility
(excepting the customer's individual service lines from the point of connection to customer's structures on
customer's premiscs) are and shall remain the sole property of the Utility, and nothing contained hercin or in a
contract/application for service shall be construed to reflect a sale or transfer of any such meters, lines, or
cquipment to any customer. All tap and extension charges shall be for the privilege of connecting to said water
lings and for installation, not purchase, of said meters and lines.

Applicants for service at new consuming facilitics or facilitics which have undergonc extensive plumbing
modifications are required to deliver to the Utility a certificate that their facilities have been inspected by a state-
licensed inspector and that they arc in compliance with all applicable plumbing codes and are frec of potential
hazards to public health and safety. Service may be denied until the certificate is received or any identified
violations or hazards arc remedicd. The Utility is not required to perform these inspections for the
applicant/customer, but will assistthe applicant/customer to locate and obtain the services of a licensed inspector
in a timely manncr. When potential sources of contamination arc identified which, in the opinion of the inspector
or the Utility, require the installation of a statc-approved backflow prevention device, such backflow prevention
device shall be installed on the customer's service line or other necessary plumbing facilities by an appropnately
licensed plumber/backflow prevention device specialist at the customer's cxpensc. The backflow prevention
deviec shall be maintained by the customer at his expense and inspected annually by a licensed inspector. Copics
of the annual inspection report must be provided to the Ultility. Failure to comply with this requircment may
constitute grounds for termination of water service with notice.

All customers or service applicants shall provide access to meters and Utility cutoff valves at all times
rcasonably nccessary to conduct ordinary utility business and after normal busincss hours as nceded to protect
and preserve the integrity of the public drinking water supply. Access to meters and cutoff valves shall be
controlled by the provisions of 16 TAC § 24.169(c).

Tariff Control No. 54050



SWWC Ulilitics, Inc.. dba
Hornsby Bend Utility Company, Inc. Water Utility Tanft Page No. 15

SECTION 2.0 -- SERVICE RULES AND REGULATIONS (Continued)

Section 2.12 - Specific Utility Service Rules and Regulations (Continued

Where neccssary to scrve an applicant's property, the Utility may require the applicant to provide it a permanent
recorded public utility easement on and across the applicant's real property sufficient to provide service to that
applicant.

Service applicants may be required to comply with any pre-condition to receiving service not printed herein as
may exist under PUC, TCEQ rule (customer service, health and safety, water conscrvation, or environmental),
USEPA rule, TWDB rule, local water or conservation district rule or health department rule, Existing customers
shall be required to comply with such rules, including modification of their plumbing and/or consumption
patterns, after notice.

Tariff Control No. 54050



SWWC Utilitics, Inc., dba
Hornsby Bend Utility Company, Inc. Water Utility Tanft Page No. 16

SECTTON 3.0 -- EXTENSION POLICY

Secction 3.01 - Standard Extension Requircments

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of construction may bc
required of anv customer cxeept as provided for in this approved extension policy.

The customer will be given an itemized statement of the costs, options such as rebates to the customer, sharing
of construction costs between the Utility and the customer, or sharing of costs between the customer and other
applicants before beginning construction.

The Utility will bear the full cost of anyv oversizing of water mains neccssary to scrve other custoners in the
mmmediatc arca. The individual residential customer shall not be charged for any additional production,
storage, or trcatment facilitics. Contributions in aid of construction may not be required of individual
residential customers for production, storage, treatment or transmission facilitics unless otherwise approved
by the Commission under this specific extension policy.

COST UTILITIES SHALL BEAR. Within its certificate arca, the Utility will pay the cost of the first 200
fect of any water main or distribution linc nceessary to cxtend scrvice to an individual residential customer
within a platted subdivision. However, if the residential customer requesting scrvice purchasced the property
after the developer was notificd of the need to provide facilitics to the Utility, the Utility may charge for the
first 200 feet. The Utility must also be able to document that the developer of the subdivision refused to
provide facilities compatible with the Utility's facilities in accordance with the Utility's approved extension
policy after reeciving a written request from the Utility.

Developers mayv be required to provide contributions in aid of construction in amounts to furnish the svstem
with all facilities necessary to comply with the PUC's Rules.

Scction 3.02 — Specific Utilitv Extension Policy

This scction contains the Utility's specific cxtension policy that complics with the requircments alrcady stated
under Scction 3.01. Tt must be revicwed and approved by the Commiission and in compliance with PUC Rulcs
to be cffective.

Residential customers not covered under Scction 3.01 will be charged the equivalent of the costs of extending
service to their property from the nearest transmission or distribution line even if that line does not have
adequate capacity to serve the customer. However, if the customer places unique, non-standard service
demands upon the system, the customer may be charged the full cost of cxtending service to and throughout
their property, including the cost of all necessary transmission and storage facilities necessary to meet the
scrvice demands anticipated to be crcated by that property.

Developers may be required to provide contributions in aid of construction in amounts sufficient to furnish
the development with all facilities necessary to provide for reasonable local demand requirements and to
comply with TCEQ minimum design criteria for facilities used in the production, transmission, pumping, or
treatment of water or TCEQ minimum requirements. For purposes of this subsection, a developer is one who
subdivides or requests more than two meters on a piece of property. Commercial, industrial, and wholesale
customers will be treated as developers.
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SECTTON 3.0 -- EXTENSION POLICY

Section 3.02 — Specific Utility Extension Policy {Continued)

The Utility adopts the administrative rules of the PUC, as amended from time to time, as its Company specific
extension policy. These rules will be kept on file at the Company’s business office for customer inspection
during normal busincss hours. In the cvent of a conflict between the PUC's amended rules and the provisions
of this tariff, the amended rules shall prevail. Where necessary, any conflicting provision of this tariff shall be
deemed to have been superseded by the PUC rule in question to the degree that the Utility mayv conduct its
lawful business in conformance with all requircments of said rule.

When an individual residential applicant requircs an cxtension of a main line beyond 200 feet, the charge to
that applicant shall be the actual cost of such extension in excess of 200 feet, plus the applicable tap fee plus
such other approved costs as may be provided in this tariff and/or PUC rules.

Residential tap fees may be increased by other unique costs not normally incurred as permitted by PUC rule.
Larger meter taps shall be made at actual cost associated with that tap which shall include such cxtraordinary
eXpenses.

Any scrvice cxtension to a subdivision (rccorded or unrccorded) may be subject to the provisions and
restrictions of 16 TAC § 24.163(d) and this tariff. When a developer wishes to extend the system to preparc
to service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata charge
based upon the capacities of production, transmission, storage, pumping and treatment facilities, compliant
with the TCEQ minimum design criteria, which must be committed to such extension. As provided by 16 TAC
§ 24.163(d)(4), for purposes of this scetion, commercial, industrial, and wholesale customers shall be treated
as developers.

Any applicant who places unique or non-standard scrvice demands on the svstem mayv be required to provide
contributions in aid of construction for the actual costs of any additional, facilities required to maintain
compliance with the TCEQ minimum design criteria for water production, treatment, pumping, storage and
transmission.

Unless expressly cxempted by PUC rule or order, cach point of usc (as defined by 16 TAC § 24.3) must be
individually metered.

The imposition of additional extension costs or charges as provided by Sections 2.12 and 3.02 of this tarift
shall be subject to appeal as provided in this tariff, PUC rules, or the rules of such other regulatory anthority
as may have jurisdiction over the Utility's rates and services. Any applicant required to pay for any costs
not specifically sct forth in the ratc schedule pages of this tariff shall be cntitled to a writtcn explanation of
such costs before payment and/or commencement of construction. If the applicant docs not belicve that
these costs are reasonable or necessary, the applicant shall have the right to appeal such costs to the PUC
or such other regulatory authority having jurisdiction over the Utility's ratcs in that portion of the Utility's
service area in which the applicant's property(ies) is located. Unless the PUC or other regulatory anthority
enters interlocutory orders to the contrary, service to the applicant may be delaved until such appeal is
resolved.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

Section 3.02 — Specific Utility Extension Policy {Continued)

The Utility will provide a written service application form to the applicant for each request for service received
by the Utility's business officcs. A separate application shall be required for cach potential service location if
morc than any individual applicant desircs onc scrvice conncction. Service application forms will be available
for applicant pick up at the Utilitv's business office during normal weekday business hours. Service
applications will be sent by prepaid first class United States mail to the address provided by the applicant upon
request. Completed applications should be returncd by hand delivery in casc there arc questions that might
delay fulfilling the service request. Completed service applications may be submitted by mail 1f hand delivery
1s not possible.

The Utility shall serve each qualified service applicant within its certificated service area as soon as practical
after receiving a completed service application. All service requests will be fulfilled within the time Limits
prescribed by PUC rules once the applicant has met all conditions precedent to achicving "qualified service
applicant" status. If a service request cannot be fulfilled within the required period, the applicant shall be
notified in writing of the delay, its cause, and the anticipated date that service will be available. The PUC
service dates shall not become applicable until the service applicant has met all conditions precedent to
becoming a "qualified service applicant” as defined herein or by PUC rules.

The Utility is not required to extend serviec to any applicant outside of its certificated service arca and will
only do so, at the Utility's sole option, under terms and conditions mutually agreeable to the Utility and the
applicant and upon extension of the Utility's certificated service arca boundarics by the PUC. Service
applicants may be required to bear the cost of the service area amendment,

A "qualified service applicant” i1s an applicant who has: (1) met all of the Utility's requirements of service
contained in this tariff, PUC rules and/or PUC order, (2) has made all pavments for tap fees and extension
charges, (3) has provided all necessarv easements and rights-of-way necessary to provide service to the
requested location, including staking said cascments or rights-of-way where necessary, (4) delivered an
executed customer service nspection certificate to the Utility and (3) has executed a customer service
application for each location to which service is being requested.

Where ancw tap or scrvice connection is required, the scrvice applicant shall be required to submit a written
service application and request that a tap is made. The tap request must be accompanied with a plat, map,
diagram, or written metcs and bounds description of preciscly where the applicant desires cach tap or service
connection is to be made and, 1f necessary, where the meter is to be installed along the applicant's property
ling. The actual point of connection and meter installation must be readily accessible to Utility personnel for
ispection, servicing, and meter reading while being reasonably secure from damage by vehicles and mowers.
If the Utility has morc than onc main adjacent to the scrvice applicant's property, the tap or service connection
will be made to the Utility's near service main with adequate capacity to service the applicant's full potential
scrvice demand. If the tap or serviec connection cannot be made at the applicant's desired location, it will be
made at another location mutually acceptable to the applicant and the Utility. If no agreement on location
can be made, applicant may refer the matier te the TCEQ for resolution, Unless otherwise ordered by the
PUC, the tap or service connection will not be madc until the location dispute is resolved.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

Section 3.02 — Specific Utility Extension Policy {Continued)

The Utility shall require a developer {as defined by PUC rule) to provide permanent recorded public utility
easements as a condition of service to any location within the developer's property. The Developer shall be
required to obtain all nceessary casements and rights-of-way required to extend the Utility's cxisting scrviec
facilitics from their nearest point with adequate scrvice capacity (as prescribed by PUC rules and local service
conditions) to and throughout the Developer's property. The easements shall be sufficient to allow the
construction, installation, repair, maintenance, testing, and replacement of any and all utility plant necessary
to provide continuous and adcquate scrvice to cach and cvery potential scrvice location within the property at
full occupancy. Unless otherwise restricted by law, well plant sites shall convey with unrestricted rights to
produce water for public drninking water supply. Developers shall be required to provide sanitary control
cascments acceptable to the TCEQ for cach watcr well site to be located within their property or otherwisc
being obtained to scrve their property. Unless otherwise agreed to by the Ultility, pipeline right-of-way
gasements must be at least 15 feet wide to allow adequate room to facilitate backhoe and other heavy
equipment operation and meters. Easements must be provided for all production, storage, treatment,
pressurization, and disposal sites that are sufficient to construct and maintain all weather roads as prescribed
by TCEQ rules. All easements shall be evidenced, at Developer's expense, by recorded countv-approved
subdivision plat or by specitic assignment supported by metes and bounds survey from a survevor licensed by
the State of Texas.

Before the cxtension of utility serviec to developers (as defined by PUC rules) or new subdivisions, the
Developer shall comply with the following:

(a) The Developer shall make a written request for service to property that is to be subdivided and
developed. The Developer shall submit to the Utility a proposed plat on a scale of onc inch {1") to two hundred
fect (200" for review and determination of required cascments, utility plant, and plant location. If scwer serviec
is requested, the plat must contain clevation data. A reconcilable deposit in an amount sct by the Utility may
be required to cover preliminary engineering, legal, and copy cost to be incurred by the Utility in reviewing
and plamning to mect this service request. The plat and/or accompanying information shall identify the tvpe,
location, and number of houses and other planned structures that will be requiring utility service. If other than
residential structures areto be located on the property, all other types of anticipated businesses and their service
demands shall be identified with specificity, All areas requiring special irmgation and/or other unique water
demands must be identified. To the cxtent rcasonably possible, this information must be precisc so that
adequatc facilitics can be designed and constructed to mecet all future service demands without hazard to the
public, other utility customers, and/or the environment.

(b) Aficr the requirements of cascments and rights-of-way have been determined, a red line copy will be
returncd by the Utility to the Developer for final plat preparation.

(c) Copics of all proposed plats and plans must be submitted to the Utility before their submission to the
County for approval to insure that they are compatible with the adequate long-term utility needs of potential
service customers. Copies will be returned after review by the Utility so that necessary changes may be
mcorporated into the Developer's final submitted plat{s) and plans.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

Scetion 3.02 — Specific Utility Extension Policy (Continucd

(d) The Utility shall be provided with three (3) certified copies of the final plat(s) approved by the County
Commissioners Court. At this time, the Utility will begin engineering the facilities necessary to serve the
property. Plans and specifications will be prepared and submitied to the TCEQ by the Utility if required by
law. If further plat or plans changes are necessary to accommodate the specific service needs of the property
and the anticipated customer demands, the Developer will be so notificd. Plat amendments must be obtained
by thce Developer. The Developer shall be notified when all required PUC, TCEQ or other govermmental
approvals or permits have been received. No construction of utility plant that requires prior TCEQ plans
approval shall be commenced until that approval has been received by the Utility and any conditions imposed
by the PUC or TCEQQ in association with its approvals have been satisficd.

(c) The Developer shall be required to post bond or eserow the funds neecssary to construct all required
Utility system cxtensions, cxcept individual taps, meters, and watcr connections, required to scrve the
property, Construction shall not commence until funds are available. If the construction is to be done in
coordination with the phased development of the property, funds must be provided in advance which are
sufficient to complete cach phasc. No phasc or facilitics for any phasc shall be constructed before the bonding
or escrowing of all funds associated with that phase.

(f) At the sole option of the Utility, the Developer may be required to execute a Developer Extension
Agreement setting forth all terms and conditions of extending service to their property including all
contributions in aid of construction and developer reimbursements, if any.

(g) The Utility mav require the Developer to commence construction of subdivision improvements
within three (3) months of utility plans approval or the Utility may abate its construction activities until full
development construction begins. If the Developer stops construction of subdivision improvements for any
purpose, the Utility may abate its construction for a similar period.

() As soon as the roads are rough cut and before paving, extension lines will need to be constructed at
gach road crossing. The Developer must notify the Utility sutficientlv in advance of this development stage
to allow for the necessary Utility construction without disruption to other service operations of the Utility,
Failure to provide adequate advance notice and cooperation in the construction of necessary utility plant may
rcsult in additional delayvs in obtaining scrvice to the property. The Developer shall be required to pay for all
additional costs of road boring or other remedial construction nccessary to install adequate utility plant
throughout the affected property.

(i) The Developer, not the Utility, shall insurc that Developer’s employees, agents, contractors, and
others under its control coordinate their work or construction throughout the property with the Utility to insure
the orderly and timely construction of all utility plant necessary to serve the public.

Within its certificated arca, the Ultility shall bear the cost of the first 200 fect of any water main or sewer
collection line necessary to extend service to an individual residential service applicant within a platted
subdivision unless the Utility can document:

(a) That thc developer of the subdivision refused to provide facilitics compatible with the Utility's

facilities in accordance with the Utility's approved extension policy after receiving a written request from the
Utility; or,
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SECTION 3.0 -- EXTENSION POLICY (Continued)

Section 3.02 — Specific Utilitv Extension Policy (Continued)

(b) Thatthe Developer defaulted on the terms and conditions of a written agreement or contract existing
between the Utility and the developer or the terms of this tariff regarding pavment for services, extensions, or
other requirements; or in the cvent the Developer declarcd bankruptey and was thercfore unable to mect
obligations; and

(c) That the residential service applicant purchased the property from the Developer after the
Developer was notified of the need to provide facilitics to the Utility. A residential service applicant may
be charged the remaining costs of extending scrvice to his property; provided, however, that the residential
service applicant may only be required to pay the cost equivalent to the cost of extending the nearest water
main, whether or not that linc has adequate capacity to scrve that residential service applicant. The following
criteria shall be considered to determine the residential service applicant's cost for extending service:

1) The residential service applicant shall not be required to pay for costs of main extensions
greater than 2" in diameter for water distribution.

2) Exceptions may be granted by the PUC if:

i.  Adequate service cannot be provided to the applicant using the maximum line sizes
listed duc to distance or clevation, in which case, it shall be the Utility's burden to justify that
a larger diameter pipe is required for adequate service;

ti. Larger minimum line sizes are required under subdivision platting requirements or
applicable building codes.

3) Ifan exception is granted, the Utility shall establish a proportional cost plan for the specific
cxtension or a rebate plan which may be limited to seven vears to return the portion of the applicant's
costs for oversizing as new customers arc added to ensurc that future applicants for service on the line
pay at least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers with service
demands greater than residential customer demands in the certificated arca, industrial, and wholesalc

customers shall be treated as developers.

A service applicant requesting a one-inch meter for a lawn sprinkler system to service a residential lot is not
considcred nonstandard scrvice.
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APPENDIX A - DROUGHT CONTINGENCY PLAN
(This page incorporates by reference the utility’s Drought Contingency Plan, as approved and
periodically amended by the Texas Commission on Environmental Quality.)
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APPENDIX B - SAMPLE SERVICE AGREEMENT
From 30 TAC § 290.47(b), Appendix B

SERVICE AGREEMENT

PURPOSE. The NAME OF WATER SYSTEM is rcsponsible for protecting the drinking water
supply from contamination or pollution which could result from improper private water
distribution svstem construction or configuration. The purposc of this service agreement is to
notify cach customer of the restrictions which arc in place to provide this protection. The utility
cnforces these restrictions to cnsure the public health and welfarc. Each customer must sign this
agreement before the NAME OF WATER SYSTEM will begin service. In addition, when
scrvice to an cxisting connection has been suspended or terminated, the water svstem will not re-
cstablish scrvice unless it has a signed copy of this agreement.
RESTRICTIONS. The following unacceptable practices are prohibited by State regulations.
No direct connection between the public drinking water supply and a potential source of
contamination is permitted. Potential sources of contamination shall be isolated from the public water
system by an air-gap or an appropriatc backflow prevention device.
No cross-connection between the public drinking water supply and a private watcr system is permitted.
These potential threats to the public drinking water supply shall be eliminated atthe service connection
by the nstallation of an air-gap or a reduced pressure-zone backflow prevention device,
No conngetion which allows water to be returncd to the public drinking water supply 1s permitted.
No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or repair
of plumbing at any connection which provides water for human use.
No solder or flux which containg more than 0.2% lcad can be usced for the installation or repair of
plumbing at any connection which provides water for human usc.

SERVICE AGREEMENT. The following are the terms of the service agreement between the NAME

OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (the Customer).

The Water Svstem will maintain a copy of this agreement as long as the Customer and/or the premises
is connected to the Water Svstem.
The Customer shall allow his property to be inspected for possible cross-connections and other
potential contamination hazards. These inspections shall be conducted by the Water System or its
designated agent prior to initiating ncw watcr scrvice; when there is rcason to belicve that cross-
connections or other potential contamination hazards exist; or after any major changes to the private
water distribution facilitics. The inspections shall be conducted during the Water System's normal
business hours.
The Water System shall notify the Customer in writing of any cross-connection or other potential
contamination hazard which has becen identified during the initial inspection or the periodic
reinspection.
The Customer shall immediately remove or adequatcly isolate any potential cross-connections or other
potential contamination hazards on his premiscs.
The Customer shall, at his expense, properly install, test, and maintain any backflow prevention device
required by the Water Svstem. Copies of all testing and maintenance records shall be provided to the
Watcr Svstem.
ENFORCEMENT. If the Customer fails to comply with the terms of the Service Agreement, the Water
Swstem shall, at its option, either terminate service or properly install, test, and maintain an appropriate
backflow prevention device at the service connection. Any expenscs associated with the enforcement
of this agreement shall be billed to the Customer.

CUSTOMER'S SIGNATURE:

DATE:
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APPENDIX C-- APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)
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APPENDIX D ~AGREEMENT FOR TEMPORARY WATERSERVICE
(Utility Must Attach Blank Copy)
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