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=

12535 Reed Road

Sugar Land, TX 77478
TXCustomerCare@swwc.com
www.swwc.com

July 15, 2020
Dear Valued Customer:

I have been astounded by the resiliency of Texans during this extraordinary time. On behalf of
all our employees, I want to thank you for doing your part—and for your words of support for
our workers. We appreciate you very much. Today, I have some important information for
you.

On July 15, 2020, Monarch Utilities I L.P. filed a request with the Public Utility Commission
(PUC) for a rate review. You are receiving notice of this rate filing because you are a current
Monarch Utilities customer, and we want to explain the need to adjust your rates from time to
time—and answer questions you may have.

Staying safe and operational

As an essential service, water and wastewater utilities are vital to our lives. They are also the
most expensive utilities to build and maintain. At home or in your place of business, you
expect clean and safe water to always be available. But the process is far from simple. The
resources that go into this often-unseen infrastructure and intensive water processing work
are substantial. Over the past four years, Monarch Utilities has invested over $35.1 million on
system upgrades across the state to keep your water and wastewater systems safe.

This is how we act as stewards of safe water. We maintain and upgrade the infrastructure
needed to keep water safe and flowing. Periodically, we must recoup those costs of capital
improvements already made with rate adjustments. This keeps us in business to serve you.

How this affects your household

Spending more money on running your household is never easy. As many of us are at home
more amidst the pandemic, expenses such as utilities and groceries have increased. We all
understand that clean, readily available water is a big part of staying healthy, and we want
that to be as cost-efficient as possible. Here is how you can expect your rates to change:

How much will my rates change?

For 81% of our water customers with a 5/8” meter, we are proposing a 3.92%
increase to their monthly water bill for 5,000 gallons. Other customers will see their
bills change by different percentages, and some changes will be phased in over a
period of years.

For 98% of our wastewater customers with a 5/8” meter, we are proposing a 6.59%
increase to their monthly wastewater bill for 5,000 gallons. Other customers will see
their bills change by different percentages, and some changes will be phased in over a
period of years.

Note that the rate adjustments will be different across Texas. Please review the
attached tables to see the proposed rates and rate change comparisons for your
service district.



When will my rates change?

As a result of legislation passed in the 2013 Texas legislative session, water and
wastewater rate change requests go through a rigorous review process by the PUC.
The Office of Public Utility Counsel (OPUC) represents customers like yourself in rate
cases. A utility requests rates and those rates are ultimately set by the PUC. The
review process could take up to 185 days.

We understand this will be an adjustment for you

We know this comes at a difficult time amidst a public health crisis and strained economic
circumstances for many. I want you to know we have weighed these decisions carefully
against the need to keep safe water coming to you via a system that is sustainable over the
coming decades.

You should also know Monarch has not proposed a rate change in the past four years while
still maintaining and upgrading your systems. When COVID-19 came to Texas, we suspended
disconnections and late charges for nonpayment to ensure our customers had access to water
and wastewater services. This was just one of the ways we worked to keep you safe.

I invite you to learn more about what it takes to protect and deliver water, as well as our
community partnerships, as we move through this rate adjustment process at
WWW.SWWC.com.

Monarch will continue to maintain and improve your water and wastewater system to deliver
to you, and the environment, the best possible water quality while remaining mindful of costs
under our control.

Thank you for the opportunity to be your water and wastewater services provider.

Sincerely,

i

Jeffrey L. McIntyre
President
Monarch Utilities I L.P.

Enc: Notice of Proposed Rate Change
Attached is a copy of the Notice of Proposed Rate Change as required by the PUC.

Please review this notice carefully, as it provides additional information about
Monarch’s request and the processing of our application by the PUC.



PUCT DOCKET NO._50944
NOTICE OF PROPOSED RATE CHANGE

PURSUANT TO
TEXAS WATER CODE § 13.187

Monarch Utilities | L.P. 10983 and 20899

Company Name CCN Number(s)

has filed a rate change application with the Public Utility Commission of Texas (Commission or PUCT). The application
may be reviewed online at interchange.puc.texas.gov. You may also inspect a copy of the rate change application at your
utility's office at the address below or at the Commission's office (1701 N. Congress Ave, Austin, TX 78701). The proposed
rates will apply to service received after the effective date provided below, unless modified or suspended by the Commission.
If the Commission receives a sufficient number of protests, separately or in a combined protest letter, from at least 2,946
ratepayers (10 percent of the utility’s customers over whose rates the Commission has original jurisdiction) or fromany affected
municipality before the 91st day after the proposed effective date, the matter will be set for hearing. See Protest Form on

the next page for instructions on how to protest.

EFFECTIVE DATE OF PROPOSED INCREASE: August 19, 2020

(must be at least 35 days after notice is provided to customers and 35 days after application is filed)

(Proposed rates requested by the utility are not final. The Commission may modify the rates and order a refund or credit against future

bills all sums collected during the pendency of the rate proceeding in excess of the rate finally ordered plus interest.)

Reason(s) for Proposed Rate Change:

The main reason for the proposed rate change is to recover capital investments of over $35.1 million
Monarch has spent over the past four-and-a-half years to maintain and improve its systems in order
to provide quality water and wastewater service to customers.

BILLING COMPARISON
Water

Existing 5,000 gallons: $ See /mo Proposed 5,000 gallons: $ See /mo
Existing 10,000 gallons: $ Attached /mo Proposed 10,000 gallons: $  Attached /mo

Water — Pass Through Charges

Existing 5,000 gallons: $ See /mo Proposed 5,000 gallons: $ See /mo

Existing 10,000 gallons: $ Attached /mo Proposed 10,000 gallons: $  Attached /mo
Sewer

Existing 5,000 gallons: $  See Attached /mo Proposed 5,000 gallons: $ See Attached /mo

Please see attached list of subdivisions and systems affected.

Subdivision(s) or System(s) Affected by Rate Change

12535 Reed Rd. Sugar Land TX

77478

Company Address City State

(866) 654-7992

Zip

Company Phone Number

$3,238,879 ($816,717) $647,367
Water Annual Revenue Increase ~ Water Pass-Through Annual Revenue Increase  Sewer Annual Revenue Increase
July 15, 2020 See Attached

Date Current Rate Change Notice Delivered Date of Last Rate Change

*Prior to providing notice, the utility shall file a request for the assignment of a docket number for the application.
3



PUCT DOCKET NO. _50944

RATEPAYER COMMENTS/REQUESTS TO INTERVENE
If you wish to PROTEST the proposed rate change, you must submit this form and 10 copies to:
Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue

P.O. Box 13326
Austin, Texas 78711-3326

Unless protests are received from at least 10% of ratepayers or from any affected municipality, or the
Commission Staff requests a hearing, no hearing will be held, and the rates will be effective as proposed.

CUSTOMER INFORMATION (to be completed by customers submitting protests)

First Name: Last Name:

Phone Number: Fax Number:
Email Address:
Address, City, State:

Location where service is received:
(if different from the mailing address)

Please fill out the following:

I wish to PROTEST the following proposed rate action/s:

L1 I'wish to be a COMMENTER. | understand that: I am NOT a party to this case; my comments are not
considered evidence in this case; and | have no further obligation to participate in the proceeding. Public
comments may help inform the PUCT of the public concerns and identify issues to be explored. Please
provide comments below. Attach a separate page, if necessary.

[] I 'am requesting to INTERVENE in this proceeding. As an INTERVENOR, | understand that: | am a
party to the case; | am required to respond to all discovery requests from other parties; | may be required
to attend hearings, and if I file testimony, | may be cross-examined in the hearing; if | file any documents
in the case, | must provide a copy to every other party in the case; and | acknowledge that I am bound by
the Procedural Rules of the PUCT and the State Office of Administrative Hearings (SOAH).

Signature of Protestant:
Date:

Si desea informacion en Espanol, puede llamar al
1-888-782-8477

Hearing- and speech-impaired individuals with text telephones may contact the PUCT’s Customer Assistance Hotline
at

512-936-7136



LIST OF MONARCH'S WATER SYSTEMS AND SUBDIVISIONS SERVED

County ‘Water Systems PWS ID Number Subdivisions
Bandera Lake Medina Shores 0100037 Lakeshore Beach, Wharton Dock, Lake Medina Shores, Lake Point
Brazoria Holiday Shores 0200029 Holiday Shores
Chambers Tower Terrace 0360069 Houston Raceway Park, West Chambers County Estates, Tower Terrace
Denton Creek Estates 0610015 Denton Creek Estates, Aero Valley Airport
Ponderosa Addition 6101075 Sunrise Circle Estates, Ponderosa, Wild West Addition,
Denton Stonecrest Estates 0610059 Stonecrest Estates,
Wynnwood Haven Estates 0610037 Wynnwood Haven, Estates, Snug Harbor
Rocky Point Estates 0910038 Glen Eden, Hiland Shores, Lakeview, Little Mineral MHP, Millers'Estates, Oak Estates,
Preston Cove, Preston Forest, Preston Oaks, Preston Point Bend, Ridgecrest, Van Antwerp
Ridgecrest (Grayson) 0910035 Ridgecrest
Sherwood Shores 0910040 Hanna Cove Estates, Rocky Point Estates “B”, Rock Point “A”, Hanna Ranchettes
Grayson Tanglewood-on-Texoma 0910052 Cedar Mills Estates, Hillcrest Shores, Wright Acres, Sherwood Shores
Angler’s Estates, Cedar Oak Hills, Eagle Chase, Fairway Hollow, Greenway Bend,
Lakecrest Village, Mill Creek Homesites, Oak Meadow Estates, Paradise Cove, Russwood-
on-the-Lake, Simmons Shores, Sunrise Circle, Tanglewood Hills, Tanglewood Resort,
Cambridge Shores, Highport, Mill Creek Meadows
Harris Villas of Willowbrook 1013599 Villas of Willowbrook
Western Trails 1010230 Western Trails Subdivision
Plum Creek 1050028 Amberwood, Bootstring Farms, Branch View Addition, Buda Business Park, Casey-Kyle,
Hays Double R, Dove Hill Estates, Goforth Estates, Green Pastures, Interstate Business, Kyle
River Oaks Ranch 1050099 Crossing-Home Depot, Park South, Pinafore Park, Rolling Hills Estates, South Buda
Business Park, Two Way, Village at Buda, Indian Paintbrush, River Oaks Ranch
Brentwood Estates, Deep Water Estates, Forest Shores, Greenwood Cove, Hidden Harbor,
Beachwood Estates 1070069 Indian Oaks, Beachwood Estates, Oak Forest Estates, Pebble Beach, Seis Hombres,
Spillview Acres, Three-Way View, Treasure Isle, Waterboard
Briarwood Harbor 1070220 Briarwood Harbor
Bluffview, Brushy Creek, Bushwacker Estates, Carolynn Estates, Enclave, Esquire Estates 11,
Carolynn Estates / Pinnacle Club 1070106 Green Acres, Hidden Hills Harbor, Hillside Acres, Lynn Creek Cove, Payne Springs Estates,
Forest Glen, The Highlands at Cedar Creek Lake, Michael’s Cove, Pinnacle Club
Henderson Allen Ranch, Carson Addition, Coleman Tract, La Martinique, Landmarck Passage, Mannin,
Cherokee Shores 1070206 Ranch, Robinson Tract (Country Estates), Taylor Tract, W?iterfront Shores, Cherikee Shore{s;
Dal-High 1070159 Dal-High Addition
Highsaw 1070124 Bricrwoqd Bay, Coffc? City*, Diamond Head Bay, Coffee Landing Addition, Fincastle
Farms, Highsaw, Hillside Estates
Lollipop Landing 1070039 Lollipop Landing
Westwood Beach 1070085 Cooper Estates, Lakeway, Oak Trail Shores, Shiloh, Waterwood, Wildewood, Westwood
Beach
Acton ( Royal Oaks) 1110055 Acton Royal Oaks
Comanche Cove 1110060 Heritage Heights, Scenic View, Comanche Cove
Comanche Harbor 1110022 Comanche Point, Island Village, Ports O’Call, Comanche Harbor
Granbury Acres 1110109 377 Sunset Strip, Granbury Acres
Hood Hideaway Bay Estates 1110002 Hideaway Bay
Montego Bay Estates 1110044 Montego Bay
Oak Trail Shores 1110004 Lake Granbury Estates, Oak Trail Plaza, Oak Trail Shores, Arrowhead Shores, Lake
Granbury Harbor
Rancho Brazos 1110036 Rancho Brazos
Western Hills Harbor 1110005 Western Hills Harbor, Whisperview Village, Kings Plaza
Crowley One Acre 1260011 Blue Qrass Estates, Crowley One Acre, Highcrest Estates, Skyline Ranch, Lakeside Estates,
Lakeview Ranchettes
Falcon Crest Addition 1260076 Falcon Crest Addition
Metroplex Homesteads 1260074 Metroplex Homesteads, The Homesteads
Nolan River Estates 1260099 Nolan River Estates
Ridgecrest Estates (Johnson) 1260035 Misty Hollow, Ridgecrest
Johnson Shaded Lane Estates 1260103 Shaded Lane Estates
Southern Acres 1260094 Southern Acres
Sundance Addition 1260025 Space Acres North, Space Acres, X-Cell Ranch Estates, Sundance
Tex-Rides Fifth 1260037 Tex-Rides Fifth
Triple H Estates 1260116 Triple H Estates
Twin Creeks Addition 1260038 Rolling Acres, North Hills Estates, Twin Creeks Addition
West Meadows 1260063 West Meadows
West Park Village 1260077 West Park Village
Liberty Raywood 1460041 Raywood
Marion Indian Hills Harbor 1580063 Indian Hills Harbor
Pine Harbor 1580023 Pine Harbor
Matagorda Camelot Forest 1610058 Camelot Forest
Medina Lake Medina Shores 0100037 Holiday Villages of Medina, Lake Medina Shores
Crystal Springs 1700331 Crystal Springs
Decker Hills 1700386 Champions Glen, Decker Hills, Hidden Lake Estates, Inverness Crossing, Park Place




LIST OF MONARCH'S WATER SYSTEMS AND SUBDIVISIONS SERVED

County ‘Water Systems PWS ID Number Subdivisions
Montgomery |Hulon Lakes 1700014 Hilltop Village, Woodcreek Valley, Hulon Lakes
Oak Woods 1700454 Oak Woods
Serenity Woods 1700483 Pine Loch, Serenity Woods
Green Acres 1840120 Green Acres, Robertson Village
Parker Spanish Park Estates 1840026 Spanish Park Estates
Western Lake Estates 1840014 Cedar Ridge (Formerly Ruby Ridge), Brazos Ridge Estates, Western Lake Estates
Westview (Parker) 1840105 Westview
Chesswood 1870088 Chesswood
Countrywood 1870138 Country Wood
Garden Acres 1870160 Garden Acres
Polk Longhorn Valley 1870152 Longhorn Valley
Oak Terrace Estates 1870055 Oak Terrace Estates
Phillips Acres 1870146 Phillips Acres
Pinwah Pines 1870130 Pinwah Pines
Bluewater Cove 2040059 Bluewater Cove
Cedar Valley 2040045 Cedar Valley
San Jacinto Coldspring Te@ace 2040031 Coldspring Teljrace
Governor’s Point 2040008 Governor’s Point
Holiday Villages of Livingston 2040067 Hidden Coves, Holiday Village of Livingston, Palmetto Point
Shepherd Hill Estates 2040061 Shepherd Hills Estates, Shepherd Ranch Estates
Smith Lakeway Harbor 2120064 Lakeway Harbor
Pine Trail Shores 2120035 Pine Trail Shores
Benbrook Hills 2200313 Benbrook Hills
Tarrant Markum Ranch Estates 2200281 Markum Ranch Estates
Silver Saddle 2200299 Silver Saddle
Westside Addition 2200079 Gun Club, Cabot Estates, Willow Creek Additions, Westside
Travis Inverness Point Water System 2270102 Crosswind. Hidden Hills, Inverness Point and Lakehurst:
Trinity Harbor Point 2280035 Harbor Point
Van Zandt Callender Lake 2340007 Callender Lake, Hickory Hills
Aurora Vista 2490051 Aurora Vista*
Chisholm Hills 2490044 Chisholm Hills
Coyote Ridge 2490053 Coyote Ridge
Wise Hills of Oliver Creek 2490046 Hills of Oliver Creek
Las Brisas n/a Las Brisas Estates
Sage Brush Estates 2490058 Sage Brush Estates
Skyview Ranch 2490061 Skyview Ranch
Windmill Trails 2490050 Windmill Trails
Wood Holiday Villages of Fork 2500058 Holiday Villages of Fork
Bandera Enchanted River 0100039 Enchanted River Estates
River Bend 0100042 River Bend Estates
Bexar Bavarian Hills 0150235 Bavarian Hills
Coolcrest 0150046 Coolcrest
Stage Coach 0150096 Stage Coach Hills
Oaks North 0150135 Oaks North Mobile Home Estates
Country Springs 0150421 Country Bend
Comal Oaks Village North 0460037 Oaks Village North
Rim Rock 0460211 Rim Rock Ranch
Windmill/Kestrel 0460221 Kestrel Air Park, Windmill Ranch Subdivision
Gillespie Oakview 0860107 Oakview
Guadalupe Garden Oaks 0940030 Garden Oaks
Hays Huntington 1050124 Huntington Estates
Kendall Cascade 1300005 Cascade Mobile Home Park
Platten Creek 1300035 Platten Creek
Kerr Cedar Springs 1330019 Cedar Springs MHP
Center Point 1330007 Center Point
Heritage Park 1330080 Heritage Park
Hills & Dales 1330030 Hills & Dales
Oak Ridge Estates 1330134 Oak Ridge Estates
Southern Hills 1330128 Southern Hills, Montebello Estates, Silver Creek
Verde Park Estates 1330027 Verde Park Estates
Vista Hills 1330169 Vista Hills
Westwood 1330015 Westwood Park, Monarch Hills
Winwood Oaks 1330141 Winwood Oaks
Woodhaven MHP 1330024 Woodhaven MHP
Medina Rocky Creek 1630038 Rocky Creek

* This subdivision is within the corporate limits of Coffee City who has surrendered utility rate jurisdiction.
** This subdivision is within the corporate limits of the City of Aurora who has surrendered utility rate jurisdiction.




LIST OF MONARCH'S WASTEWATER SYSTEMS AND SUBDIVISIONS SERVED

County ‘Wastewater Systems TCEQ WQ No. Subdivisions
Chambers Tower Terrace WQ 12478-001 Houston Raceway Park, West Chambers County Estates, Tower Terrace
Grayson Tanglewood-on-Texoma collection only Ea}gle Chase, Fairway Hollow, Greenway Bend, Highport, Sunrise Circle, Tanglewood
Hills, Tanglewood Resort
Harris Villas of Willowbrook collection only Villas of Willowbrook
Beachwood Estates, Brentwood Estates, Deep Water Estates, Forest Shores,
Beachwood Estates WQ 11282-001 Greenwood Cove, Hidden Harbor, Indian Oaks, Oak Forest Estates, Pebble Beach, Seis
Hombres, Three-Way View, Treasure Isle, Waterboard, Key Ranch Estates
Henderson . .
Pinnacle Club WQ 13879-001 Pinnacle Club
Cherokee Shores, Deep Water Bay, Deer Island, Diamond Oaks, Glenn Road,
Grandview Terrace, Moon Waters, Nee Toni Jo, Robinson Tract/Country Estates,
Cherokee Shores WQ 11506-001 Spillview Estates II, Taylor Tract, Timber Bay, Waterfront Shores, Wood Canyon
‘Waters
Medina Lake Medina Shores WQ 14167-001 Holiday Villages of Medina, Lake Medina Shores
Montgomery |Decker Hills WQ 12587-001 Champions Glen, Decker Hills, Hidden Lake Estates, Inverness Crossing, Park Place

San Jacinto

Trinity

Bluewater Cove
Holiday Villages of Livingston
Harbor Point

WQ 14179-001
WQ 14056-001
WQ 13547-001

Bluewater Cove
Hidden Coves, Holiday Village of Livingston, Palmetto Point
Harbor Point

Wood

Holiday Villages of Fork

WQ 14055-001

Holiday Villages of Fork




NOTICE OF PROPOSED RATE CHANGE —-WATER
Monarch Utilities I L.P.

Aurora Vista, Arrowhead Shores, Beachwood Estates, Briarwood Harbor, Benbrook Hills, Blue Water Cove, Callendar Lake, Cherokee Shores, Coldspring Terrace, Comanche
Harbor/Ports O Call, Crystal Springs, Carolyn Estates, Comanche Cove, Crowley, Cedar Valley, Champions Glenn, Chesswood, Camelot Forest, Countrywood, Denton Creek
Estates, Decker Hills, Falcon Crest Addition, Garden Acres, Green Acres, Governor's Point, Granbury Acres, Highsaw Water, Hideaway Bay Estates, Hidden Cove, Hulon
Lakes, Harbor Point, Holiday Villages of Fork, Holiday Villages of Livingston, Holiday Villages of Medina, Holiday Shores, Indian Hills Harbor, Ivanhoe, Lake Medina Shores,
Longhorn Valley, Lollipop, Lakeway Harbor, Montego Bay Estates, Markum Ranch Estates, Michaels Cove, Metroplex Homesteads, Nolan River Estates, Oak Wood, Oak
Trail Shores, Ponderosa Addition, Pinwah Pines, Pine Harbor, Pinnacle Club WW only, Plum Creek, Phillips Acres, Pine Trail Shores, Ridgecrest Estates — Johnson, Rancho
Brazos, Acton (Royal Oaks), River Oaks Ranch, Rocky Point A, Rocky Point B, Ridgecrest Grayson County, Raywood, Sundance, Sherwood Shores, Shepherd Hills Estates,
Southern Acres, Spanish Park Estates, Silver Saddle, Stonecrest Estates, Serenity Woods/Pine Loch, Twin Creeks Addition, Tanglewood, Triple H Estates, Tex-Rides Fifth,
Tower Terrace, Westwood Beach, Wynnwood Haven, Western Hills Harbor, Western Lake Estates, West Meadows, West Park Village, Westside, Woodcreek Valley,
Westview - Parker County

Date of Last Rate Change: 10/01/2016

CURRENT RATES PROPOSED RATES eff. 08-19-2020
Monthly base rate including 0 gallons Tax Cuts & Jobs| Monthly base rate including 0 gallons Tax Cuts & Jobs
Meter Size: Act Credit  |Meter Size: Act Credit
5/8" $49.30 ($2.76) 5/8" $54.15 $0.00
5/8"x3/4" 5/8" x 3/4" $54.15 $0.00
3/4" $73.95 ($4.14) 3/4" $81.23 $0.00
1" $123.25 (86.90) 1" $135.38 $0.00
112" $246.49 ($13.80) 112" $270.75 $0.00
2" $394.38 ($22.08) 2" $433.20 $0.00
3" $739.47 ($41.40) 3" $812.25 $0.00
4" $1,232.44 ($69.00) 4" $1,353.75 $0.00
6" $2,464.89 ($138.00) 6" $2,707.50 $0.00
8" $3,943.82 ($220.80) 8" $4,332.00 $0.00
10" 10" $6,227.25 $0.00
12" 12" $11,642.25 $0.00
GALLONAGE CHARGE: GALLONAGE CHARGE: eff. 08-19-20
TIER VOLUME CHARGE per 1000 gals. TIER VOLUME CHARGE per 1000 gals.
Tier 1 0 to 2,000 gals. $7.47 Tier 1 0 to 2,000 gals. $7.25
Tier 2 2,001 to 10,000 gals. $9.20 Tier 2 2,001 to 10,000 gals. $8.93
Tier 3 10,001 to 20,000 gals. $10.41 Tier 3 10,001 to 20,000 gals. $10.12
Tier 4 over 20,000 gals. $11.11 Tier 4 over 20,000 gals. $10.78
Purchased Water Pass-through - all gallons $0.69 Purchased Water Pass-through - all gallons $0.00
MISCELLANEOUS FEES MISCELLANEOUS FEES
Tap Fee: Residential $700.00 Tap Fee: Residential $1,470.00
Tap Fee: Large Meter actual costs Tap Fee: Large Meter actual costs
Reconnect Fee: Non-Payment $25.00 Reconnect Fee: Non-Payment $25.00
Reconnect Fee: Customer's Request $50.00 Reconnect Fee: Customer's Request $50.00
Meter Tampering or Diversion Fee Meter Tampering or Diversion Fee $100.00
Meter Relocation Fee actual costs Meter Relocation Fee actual costs
Meter Conversion Fee actual costs Meter Conversion Fee actual costs
Transfer Fee $45.00 Transfer Fee $45.00
Late Charge 10% of delinquent bill Late Charge 10% of delinquent bill
Returned Check Charge $25.00 Returned Check Charge $25.00
Deposit: Residential $50.00 Deposit: Residential $50.00
Deposit: Non-residential 1/6 estimated annual bill Deposit: Non-residential 1/6 estimated annual bill
Meter Test Fee $25.00 Meter Test Fee $25.00
Seasonal Reconnect Fee 6 x mo. rate when leave and return Seasonal Reconnect Fee 6 x mo. rate when leave and return
Supplemental Emergency Service $14.64/in dia Supplemental Emergency Service $14.64/in dia

A Regulatory Assessment of 1% is added to base rate and gallonage charges.

Water Assist (previously Help2Others) is a payment assistance program for qualifying low-income customers.Water Assist, through its partner
agencies, provides eligible customers a recurring monthly pledge of $20 for water or $40 for both water and sewer bills. Another component of Water
Assist is emergency or catastrophic assistance to customers (one time per year) regardless of their income level.




NOTICE OF PROPOSED RATE CHANGE —-WASTEWATER
Monarch Utilities I L.P.

Beachwood Estates, Bluewater Cove, Carolynn Estates / Pinnacle Club, Cherokee Shores, Decker Hills, Harbor Point, Holiday Villages of Fork, Holiday Villages of Livingston, Lake Medina
Shores, Tanglewood-on-Texoma, Tower Terrace, Villas of Willowbrook

Date of Last Rate Change: 10/01/2016

CURRENT RATES PROPOSED RATES eff. 08-19-2020
Monthly base rate including 0 gallons Tax Cuts & Jobs | Monthly base rate including 0 gallons Tax Cuts & Jobs
Meter Size: Act Credit Meter Size: Act Credit
5/8" $75.26 (82.61) 5/8" $80.29 $0.00
5/8"x3/4" 5/8"x3/4" $80.29 $0.00
3/4" 112.90 (8$3.92) 3/4" $120.44 $0.00
1" 188.16 (8$6.53) 1" $200.73 $0.00
112" 376.31 ($13.05) 112" $401.45 $0.00
2" 602.11 ($20.88) 2" $642.32 $0.00
3" 1,128.95 ($39.15) 3" $1,204.35 $0.00
4" 1,881.58 ($65.25) 4" $2,007.25 $0.00
6" 3,763.18 ($130.50) 6" $4,014.50 $0.00
8" 6,020.97 ($208.80) 8" $6,423.20 $0.00
10" 10" $9,233.35 $0.00
12" 12" $17,262.35 $0.00
GALLONAGE CHARGE: GALLONAGE CHARGE: eff. 08-19-2020
TIER VOLUME CHARGE per 1000 gals. TIER VOLUME CHARGE per 1000 gals.
Tier 1 all usage $2.64 Tier 1 all usage $2.80
MISCELLANEOUS FEES MISCELLANEOUS FEES
Tap Fee: Residential - Gravity $700.00 Tap Fee: Residential - Gravity $2,095.00
Tap Fee: Pressure Sewer - non-rock $1,525.00 Tap Fee: Pressure Sewer - non-rock $3,160.00
Tap Fee: Pressure Sewer - rock $3,776.00 Tap Fee: Pressure Sewer - rock $4,276.00
Tap Fee: Large Connection - Gravity actual costs Tap Fee: Large Connection - actual costs
Account Set-up Fee $25.00 Account Set-up Fee $25.00
Reconnect Fee: Non-Payment $25.00 Reconnect Fee: Non-Payment $25.00
Reconnect Fee: Customer's Request $50.00 Reconnect Fee: Customer's Request $50.00
Transfer Fee $45.00 Transfer Fee $45.00
Late Charge 10% of delinquent bill Late Charge 10% of delinquent bill
Returned Check Charge $25.00 Returned Check Charge $25.00
Deposit: Residential $50.00 Deposit: Residential $50.00

Deposit: Non-residential

1/6 estimated annual bill

Deposit: Non-residential

1/6 estimated annual bill

Service Relocation Fee

actual costs

Service Relocation Fee

actual costs

Seasonal Reconnection Fee

6 x mo. rate when leave and return

Seasonal Reconnection Fee

6 x mo. rate when leave and return

Damage or Service Diversion

$100.00

Damage or Service Diversion

$100.00

A Regulatory Assessment of 1% is added to base rate and gallonage charges.

Water Assist (previously Help2Others) is a payment assistance program for qualifying low-income customers.Water Assist, through its partner agencies,
provides eligible customers a recurring monthly pledge of $20 for water or $40 for both water and sewer bills. Another component of Water Assist is
emergency or catastrophic assistance to customers (one time per year) regardless of their income level.
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NOTICE OF PROPOSED RATE CHANGE -WATER
Monarch Utilities I L.P.

Inverness Point

Date of Last Rate Change: 03/25/2011

CURRENT RATES PROPOSED RATES eff. 08-19-2020
Monthly base rate including 0 gallons Tax Cuts & Jobs Act Monthly base rate including 0 gallons Tax Cuts & Jobs
Meter Size: Credit (pending approval) |Meter Size: Act Credit
5/8" 5/8" $54.15 $0.00
5/8"x3/4" $100.00 ($3.04) 5/8"x3/4" $54.15 $0.00
3/4" $150.00 ($4.56) 3/4" $81.23 $0.00
1" $250.00 ($7.60) 1" $135.38 $0.00
112" $500.00 ($15.20) 112" $270.75 $0.00
2" $800.00 ($24.32) 2" $433.20 $0.00
3" $1,500.00 ($45.60) 3" $812.25 $0.00
4" $2,500.00 ($76.00) 4" $1,353.75 $0.00
6" $5,000.00 ($152.00) 6" $2,707.50 $0.00
8" 8" $4,332.00 $0.00
10" 10" $6,227.25 $0.00
12" 12" $11,642.25 $0.00
GALLONAGE CHARGE: GALLONAGE CHARGE: eff. 08-19-21
TIER VOLUME CHARGE per 1000 gals. TIER VOLUME CHARGE per 1000 gals.
Tier 1 0 to 12,000 gals. $5.50
Tier 2 12,001 to 22,000 gals. $7.50
Tier 3 over 22,000 gals. $9.50
Tier 1 0 to 2,000 gals. Tier 1 0 to 2,000 gals. $7.25
Tier 2 2,001 to 10,000 gals. Tier 2 2,001 to 10,000 gals. $8.93
Tier 3 10,001 to 20,000 gals. Tier 3 10,001 to 20,000 gals. $10.12
Tier 4 over 20,000 gals. Tier 4 over 20,000 gals. $10.78
MISCELLANEOUS FEES MISCELLANEOUS FEES
Tap Fee: Residential $750.00 Tap Fee: Residential $1,470.00
Tap Fee: Large Meter actual costs Tap Fee: Large Meter actual costs
Reconnect Fee: Non-Payment $25.00 Reconnect Fee: Non-Payment $25.00
Reconnect Fee: Customer's Request $50.00 Reconnect Fee: Customer's Request $50.00
Meter Relocation Fee actual costs Meter Relocation Fee actual costs
Meter Conversion Fee actual costs Meter Conversion Fee actual costs
Meter Tampering or Diversion Fee Meter Tampering or Diversion Fee $100.00
Transfer Fee $50.00 Transfer Fee $45.00
Late Charge 10% of delinquent bill Late Charge 10% of delinquent bill
Returned Check Charge $25.00 Returned Check Charge $25.00
Deposit: Residential $50.00 Deposit: Residential $50.00
Deposit: Non-residential 1/6 estimated annual bill Deposit: Non-residential 1/6 estimated annual bill
Meter Test Fee $25.00 Meter Test Fee $25.00
Seasonal Reconnect Fee Seasonal Reconnect Fee 6 x mo. rate when leave and return
Supplemental Emergency Service Supplemental Emergency Service $14.64/in dia

A Regulatory Assessment of 1% is added to base rate and gallonage charges.

Water Assist (previously Help2Others) is a payment assistance program for qualifying low-income customers. Water Assist, through its partner agencies,
provides eligible customers a recurring monthly pledge of $20 for water or $40 for both water and sewer bills. Another component of Water Assist is
emergency or catastrophic assistance to customers (one time per year) regardless of their income level.
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NOTICE OF PROPOSED RATE CHANGE ~-WATER
Monarch Utilities I L.P.

Date of Last Rate Change: 09/24/2019

Bavarian Hills, Cascade MHP, Coolcrest, Country Springs/Country Bend, Garden Oaks, Oaks North Mobile Home Park, Oak Village North, Stage Coach Hills

CURRENT RATES

Monthly base rate

eff. 09-24-2020

Phase 1 and 2
Per PUC Docket 47736

eff. 09-24-2021

Phase 3
eff. 08-19-2022

Phase 4
eff. 08-19-2023

Phase 5§
eff. 08-19-2024

Meter Size:
5/8" $50.70 $54.12 $57.54 $56.41 $55.28 $54.15
5/8"x3/4" $56.41 $55.28 $54.15
3/4" $76.05 $81.18 $86.32 $84.62 $82.92 $81.23
1" $126.75 $135.30 $143.86 $141.03 $138.20 $135.38
112" $253.50 $270.60 $287.72 $282.05 $276.40 $270.75
2" $405.60 $432.96 $460.35 $451.28 $442.24 $433.20
3" $760.50 $811.80 $863.15 $846.15 $829.20 $812.25
4" $1,267.50 $1,353.00 $1,438.58 $1,410.25 $1,382.00 $1,353.75
6" $2,535.00 $2,706.00 $2,877.16 $2,820.50 $2,764.00 $2,707.50
8" $4,056.00 $4,329.60 $4,603.45 $4,512.80 $4,422.40 $4,332.00
10" $6,487.15 $6,357.20 $6,227.25
12" $12,128.15 $11,885.20 $11,642.25
GALLONAGE CHARGE: eff. 09-24-2020 eff. 09-24-2021 eff. 08-19-2022 eff. 08-19-2023 eff. 08-19-2024
TIER VOLUME CHARGE per CHARGE per CHARGE per CHARGE per CHARGE per CHARGE per
1000 gals. 1000 gals. 1000 gals. 1000 gals. 1000 gals. 1000 gals.
Tier 1 0 to 2,000 gals $3.10 3.31 3.51 $4.76 $6.00 $7.25
Tier 2 2,001 to 10,000 gals $4.52 4.82 5.13 $6.40 $7.66 $8.93
Tier 3 10,001 to 20,000 gals $6.20 6.62 7.03 $8.06 $9.09 $10.12
Tier 4 over 20,000 gals $9.90 10.57 11.24 $11.09 $10.93 $10.78
SAWS Purchased Water Pass- | Effective in: Bavarian Hills, Cascade, Coolcrest,
Through: Monthly base charge all | Country Bend/Country Springs, Garden Oaks, $0.0725 $0.0725 $0.0725 $0.00 $0.00 $0.00
Meter Sizes Oaks North MHP, Hills
Cow Creek GCD Purchased Water
Pass-Through: Monthly base charge Effective in: Cascade $0.4125 $0.4125 $0.4125 $0.00 $0.00 $0.00
Bl Aauier Parchsed Wate
Pass-Thrm;Iglh;Ah:fen;l:mase charge Effective in: Coolerest $2.5202 $2.5202 $2.5202 $0.00 $0.00 $0.00
) D Purchased Water | ENective in: Bavarian Hills, Cascade, Coolerest,
m::s-vﬁilriju];?[éﬁarg: o 1000 O o | 803278 $0.3278 $0.3278 $0.00 $0.00 $0.00
gattons aff usage _Hills
Trinity Glen Rose GCD Purchased Effective in: Bavarian Hills, Country
Water Pass-Through: Charge per | Bend/Country Springs, Garden Oaks, Oaks North $0.1082 $0.1082 $0.1082 $0.00 $0.00 $0.00
1000 gal all usage MHP, Stagecoach Hills
MISCELLANEOUS FEES
Tap Fee: Residential $700.00 $1,470.00 $1,470.00 $1,470.00 $1,470.00 $1,470.00
Tap Fee: Large Meter actual costs actual costs actual costs actual costs actual costs actual costs
Reconnect Fee: Non-Payment $25.00 $25.00 $25.00 $25.00 $25.00 $25.00
Reconnect Fee: Customer's Request $50.00 $25.00 $25.00 $25.00 $25.00 $25.00
Meter Relocation Fee actual costs actual costs actual costs actual costs actual costs actual costs
Meter Conversion Fee actual costs actual costs actual costs actual costs actual costs actual costs
Meter Tampering or Diversion Fee $100.00 $100.00 $100.00 $100.00 $100.00 $100.00
Transfer Fee $45.00 $45.00 $45.00 $45.00 $45.00 $45.00
Late Charge 10% of delinquent | 10% of delinquent | 10% of delinquent | 10% of delinquent | 10% of delinquent | 10% of delinquent
bill bill bill bill bill bill
Returned Check Charge $25.00 $25.00 $25.00 $25.00 $25.00 $25.00
Deposit: Residential $50.00 $50.00 $50.00 $50.00 $50.00 $50.00
. . . 1/6 estimated 1/6 estimated 1/6 estimated 1/6 estimated 1/6 estimated 1/6 estimated
Deposit: Non-residential . X . R . .
annual bill annual bill annual bill annual bill annual bill annual bill
Meter Test Fee $25.00 $25.00 $25.00 $25.00 $25.00 $25.00

Seasonal Reconnect

6 x mo. rate when
leave and return

6 x mo. rate when
leave and return

6 x mo. rate when
leave and return

6 x mo. rate when
leave and return

6 x mo. rate when
leave and return

6 x mo. rate when
leave and return

Supplemental Emergency Service

$13.43/in dia

$14.64/in dia

$14.64/in dia

$14.64/in dia

$14.64/in dia

$14.64/in dia

A Regulatory Assessment of 1% is added to base rate and gallonage charges.

time per year) regardless of their income level.

Water Assist (previously Help2Others) is a payment assistance program for qualifying low-income customers. Water Assist, through its partner agencies, provides eligible customers
a recurring monthly pledge of $20 for water or $40 for both water and sewer bills. Another component of Water Assist is emergency or catastrophic assistance to customers (one
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NOTICE OF PROPOSED RATE CHANGE —-WATER
Monarch Utilities I L.P.

Enchanted River, Oakview, Rim Rock, River Bend, Windmill/Kestrel

Date of Last Rate Change: 09/24/2019
CURRENT RATES Phase 1 and 2 Per PUC Docket 47736 Phase 3
eff. 08-19-2022
Monthly base rate eff. 09-24-2020 eff. 09-24-2021
Meter Size:
5/8" $74.44 $82.88 $91.31 $54.15
5/8"x3/4" $54.15
3/4" $111.66 $124.32 $136.97 $81.23
1" $186.10 $207.20 $228.28 $135.38
112" $372.20 $414.40 $456.55 $270.75
2" $595.52 $663.04 $730.48 $433.20
3" $1,116.60 $1,243.20 $1,369.65 $812.25
4" $1,861.00 $2,072.00 $2,282.75 $1,353.75
6" $3,722.00 $4,144.00 $4,565.50 $2,707.50
8" $5,955.00 $6,630.40 $7,304.80 $4,332.00
10" $6,227.25
12" $11,642.25

GALLONAGE CHARGE:

eff. 09-24-2020

eff. 09-24-2021

eff. 08-19-2022

CHARGE per 1000 gals.

CHARGE per 1000 gals.

CHARGE per 1000 gals.

TIER VOLUME CHARGE per 1000 gals.
Tier 1 0 to 2,000 gals $4.52 5.03 5.53 $7.25
Tier 2 2,001 to 10,000 gals $7.51 8.35 9.19 $8.93
Tier 3 10,001 to 20,000 gals $9.04 10.05 11.06 $10.12
Tier 4 over 20,000 gals $12.08 13.43 14.78 $10.78
Canyon Lake WSC Purchased Water — ) o
P oMol e e | ey e 1 ke o $10.6670 $10.6670 $10.6670 $0.00
all Meter Sizes . . *
Comal Trinity GCD Purchased Water L B
Pass-Througyh: Charge per 1000 gal Eﬂecmev::;:i:::l;{;:ilEMCh and $0.0722 $0.0722 $0.0722 $0.00
all usage ;
MISCELLANEOUS FEES
Tap Fee: Residential $700.00 $1,470.00 $1,470.00 $1,470.00
Tap Fee: Large Meter actual costs actual costs actual costs actual costs
Reconnect Fee: Non-Payment $25.00 $25.00 $25.00 $25.00
Reconnect Fee: Customer's Request $50.00 $25.00 $25.00 $25.00
actual costs actual costs

Meter Relocation Fee

actual costs

actual costs

actual costs

actual costs

actual costs

actual costs

Meter Conversion Fee
Meter Tampering or Diversion Fee $100.00 $100.00 $100.00 $100.00
Transfer Fee $45.00 $45.00 $45.00 $45.00
Late Charge 10% of delinquent bill 10% of delinquent bill 10% of delinquent bill 10% of delinquent bill
Returned Check Charge $25.00 $25.00 $25.00 $25.00
Deposit: Residential $50.00 $50.00 $50.00 $50.00
Deposit: Non-residential 1/6 estimated annual bill | 1/6 estimated annual bill | 1/6 estimated annual bill | 1/6 estimated annual bill
Meter Test Fee $25.00 $25.00 $25.00 $25.00
6 x mo. rate when leave | 6 x mo. rate when leave | 6 x mo. rate when leave | 6 x mo. rate when leave
Seasonal Reconnect
and return and return and return and return
Supplemental Emergency Service $13.43/in dia $14.64/in dia $14.64/in dia $14.64/in dia

A Regulatory Assessment of 1% is added to base rate and gallonage charges.

Water Assist (previously Help2Others) is a payment assistance program for qualifying low-income customers.Water Assist, through its partner agencies, provides eligible
customers a recurring monthly pledge of $20 for water or $40 for both water and sewer bills. Another component of Water Assist is emergency or catastrophic assistance

to customers (one time per year) regardless of their income level.
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NOTICE OF PROPOSED RATE CHANGE -WATER
Monarch Utilities I L.P.

Oak Terrace Estates

Date of Last Rate Change: 05/22/2007

CURRENT RATES Phase 1 Phase 2 Phase 3 Phase 4
Monthly base rate eff. 08-19-2020 | eff. 08-19-2021 eff. 08-19-2022 | eff. 08-19-2023
Meter Size:
5/8" $43.50 $46.16 $48.83 $51.49 $54.15
5/8"x3/4" $46.16 $48.83 $51.49 $54.15
3/4" $43.50 $69.24 $73.24 $77.23 $81.23
1" $87.00 $115.41 $122.06 $128.72 $135.38
112" $230.81 $244.13 $257.44 $270.75
2" $369.30 $390.60 $411.90 $433.20
3" $692.44 $732.38 $772.31 $812.25
4" $1,154.06 $1,220.63 $1,287.19 $1,353.75
6" $2,308.13 $2,441.25 $2,574.38 $2,707.50
8" $3,693.00 $3,906.00 $4,119.00 $4,332.00
10" $5,308.69 $5,614.88 $5,921.06 $6,227.25
12" $9,924.94 $10,497.38 $11,069.81 $11,642.25
GALLONAGE CHARGE: eff. 08-19-2020 | eff. 08-19-2021 | eff. 08-19-2022 | eff. 08-19-2023
CHARGE per CHARGE per CHARGE per CHARGE per CHARGE per
TIER VOLUME 1000 gals. 1000 gals. 1000 gals. 1000 gals. 1000 gals.
all gallons 3.00
Tier 1 0 to 2,000 gals $4.06 $5.13 $6.19 $7.25
Tier 2 2,001 to 10,000 gals $4.48 $5.97 $7.45 $8.93
Tier 3 10,001 to 20,000 gals $4.78 $6.56 $8.34 $10.12
Tier 4 over 20,000 gals $4.95 $6.89 $8.84 $10.78
MISCELLANEOUS FEES
Tap Fee: Residential $450.00 $1,470.00 $1,470.00 $1,470.00 $1,470.00
Tap Fee: Large Meter actual costs actual costs actual costs actual costs actual costs
Reconnect Fee: Non-Payment $25.00 $25.00 $25.00 $25.00 $25.00
Reconnect Fee: Customer's Request $50.00 $25.00 $25.00 $25.00 $25.00

Meter Relocation Fee

actual costs

actual costs

actual costs

actual costs

actual costs

Meter Conversion Fee

actual costs

actual costs

actual costs

actual costs

Meter Tampering or Diversion Fee $100.00 $100.00 $100.00 $100.00
Transfer Fee $50.00 $45.00 $45.00 $45.00 $45.00
Late Charge 10% of d§linquent 10% of dglinquent 10% of d?linquent 10% of Qelinquent 10% of d.elinquent
bill bill bill bill bill
Returned Check Charge $25.00 $25.00 $25.00 $25.00 $25.00
Deposit: Residential $50.00 $50.00 $50.00 $50.00 $50.00

Deposit: Non-residential

1/6 estimated
annual bill

1/6 estimated
annual bill

1/6 estimated
annual bill

1/6 estimated
annual bill

1/6 estimated
annual bill

Meter Test Fee $25.00 $25.00 $25.00 $25.00 $25.00
6 x Mos. off 6 x Mos. off 6 x Mos. off 6 x Mos. off
Seasonal Reconnect
system system system system
Supplemental Emergency Service $14.64/in dia $14.64/in dia $14.64/in dia $14.64/in dia

A Regulatory Assessment of 1% is added to base rate and gallonage charges.

Water Assist (previously Help2Others) is a payment assistance program for qualifying low-income customers. Water Assist, through its partner agencies,
provides eligible customers a recurring monthly pledge of $20 for water or $40 for both water and sewer bills. Another component of Water Assist is
emergency or catastrophic assistance to customers (one time per year) regardless of their income level.

19




*[9AS] SWOOUT J1Y) JO ssa[pIeSal (1eaK 1od dwm SU0) SIOW0ISNO 0} doue)SISse d1ydonseed 1o ASudSIoWD SIISISSY JAJEA JO Juauodwiod IOyouy "S[[1q I9MIS PUE I9JeM [[)0q 10} (1§ 10 Ijem
10§ 07$ Jo 93pord ATypuowr SuLLNoal € s1owosnod 9[qidife sapraoid ‘sarousSe romred )1 ySnoIy) SIsSy 10Je A\ SIOWO0ISNO dwoour-mo[ Jurgienb 1oy weidord sourysisse yjuowked e st (s1oy)Qzd[oH Ajsnoraaid) IsIssy 101ep

*$931eyd 95RUO[[ES PUL d)BI ASBQ 0] PIPPE SI 9, | JO JUAWSSISSY AI0JR[N3Y Y

BIp UL/H9'P1$ BIP U/p9p 1§ BIp UL/H9'P 1S BIP UL/p9P 1§ BIP UL/EY CTS 9014108 AoudB1ow [epuowdddng
wImnjax umjal wImjax uImjalx wInjox
pue dABI[ UdYM el "OW X 9 Pue 2AB9[ UdYM djel "OW X 9 pue dABI[ UdYM el "OW X 9 Pue 9ABI[ UdYM djel "OW X 9 pue dABI[ UdYM el 'OW X 9 yosuuoRy _m:Ommom
00°ST$ 00°ST$ 00°ST$ 00°ST$ 00°ST$ 99, 189, IPN
[[1q [enuue pajeuins? 9/| [[1q [EnUUE Pajeunss 9/ [11q [enuue pAjeuins? 9/| [[1q [EnUUE PIjeuinss 9/] [['q [enuue pojetinse 9/1 [enuapIsal-uoN :sodaq
00°05$ 00°05$ 00°0S$ 00°05$ 00°05$ [enuapisay :usodaqg
00°0S$ 00°0S$ 00°5C$ 00°5C$ 00°5C$ 93IBYD YOI PAUINIY
1119 yuanbuIfop jo %01 1119 Juonbui[op jo %0 [ 1119 yuanbuIfop jo %01 1119 Judnbui[dp Jo %01 1119 yuanbuIjop jo %01 a81ey) are
00°S¥$ 00°St$ 00°S¥$ 00°St$ 00°0€$ 9] I9jsuel],
00°001$ 00°0018 00°001$ 00°001$ 00°001T$ 99,] UOISIAAI(] 10 SuLddwe | 19N
99, UOISIOAUO)) I

$)S0J Jenjoe

$1S09 [emdoe

$)S0J Jenjoe

$)S09 [enjdoe

$)S09 [enjdoe

$1S00 [EN)OE

$)S00 [eMJOR

$1S00 [EN)OE

$1S00 [eMOE

99, UOIBIO[OY IO

$)S00 [enjor
00°0S$ 00°05$ 00°0S$ 00°0S$ 00°0S$ 359nbaY $JoWOISN)) 199,] JOAUU0IY
00°52$ 00°ST$ 00528 00°ST$ 00°5Z$ JUSWARJ-UON 93] JOUUOINY
$)S0J Jenjoe $1S09 [emdoe $)S0J Jenjoe $)S09 [enjdoe $)S09 [enjdoe JORIN ow‘_ﬁ 2294 Q&H
00'0LY'1$ 00'0LY°T$ 00'0LY‘1$ 00'0LY'T$ 00'00L$ [enuopIsyY 994 de],
SAAA SNOANVTTIDISIIN
muNMm IR [1e owhmﬂu aseq
. . . . . A[yppuopA :y3noay]-ssed
000$ 00°0$ 000$ 00°0$ 6950°C$ E_M " Emmwes %@Eg
ﬁowmﬁuﬁ:m JUT QAT Sprempyq mwﬁtmm uoyreq
8L°01$ 09°01$ €019 STOI$ LOOT$ S[e3 000°0T 19A0 ¥ 1oL
1018 L1°6$ 17°8$ 9T'LS 0€'9$ S[€3 000°0C 0} 100°01 [RCIN
£6'8$ S8'LS$ LL9$ 89'G$ 09't$ S[eS 000°01 0} 100°C TIIL
STLS €7°9% 07°S$ 81'+$ S1'es s[e3 000°C 01 0 [ 1L
*s[es3 0001 19d ADAVHD *S[es 0001 19d ADAVHD *s[e3 0001 19d ADAVHD *S[es 0001 19d ADAVHD *s[e3 0001 19d ADAVHD ANNTOA AALL
€207-61-80 1 T20T-61-80 ‘W2 120Z-61-80 "} 0202-61-80 ‘19 ‘HOAVHD ADVNOTIVD
STTYY'11$ 88°0CI°11$ 05665019 €1'8L0°01$ WCl
STLTT9$ 8€'876°SS 05'699°S$ £9°06€°SS W01
00'TEEYS 008€1°Y$ 00'+76°€$ 00°0SL°E$ 00955°€$ 8
0S'LOLTS ST'985°T$ 00'S9+°C$ SL'EPETS 0S°TTTTS W9
SLESETS €I'eE6T’18 0S'TETTS 88 ILITS STIII'IS
ST'TI8Y 88°GLLS 0S'6EL$ €I'E0LS SL'999$
0T EEr$ 08°€It$ 0t v6€$ 00'SLES 09'55€$
SL'0LTS £9°85C$ 0S'9%C$ 8E€HETS ST'TTTS
8C'GEIS 1€6C1$ STETIS 61°LITS cITIIS
€T'18$ 6S°LLS S6ELS 1€°0L$ 89'99%
SI'HSS$ €L'ISS 0€°6v$ 88°9t$ WP/EXu8/S
ST'HSS$ €L1S$ 0€'6v$ 88°9%$ SYiv$ u8/S
19Z1S IR
€207-61-80 12 T20T-61-80 '1° 12702-61-80 "1} 0202-61-80 }d aje1 oseq A[UON
 aseyd € aseyd 7 aseyq 1 aseyq SHLVY INTHIAND

810T/¥7/60 28uey) apey IseT JO d1ed

$9)e)s uojununy
“d"T1SoBI[BN YoIeuoy

HALVA- HONVHD HLVI AISOdOUd A0 ADILON

20



NOTICE OF PROPOSED RATE CHANGE -WATER
Monarch Utilities I L.P.

Chisholm Hills Estates, Coyote Ridge Addition, Hills of Oliver Creek, Sage Brush Estates, Shaded

Lane Estates, Sky View Ranch Estates, Windmill Trail

Date of Last Rate Change: 08/29/2011

Phase 1 Phase 2
CURRENT RATES eff. 08-19-2020 | eff. 08-19-2021
Monthly base rate
Meter Size:
5/8" $60.00 $57.08 $54.15
5/8"x3/4" $57.08 $54.15
3/4" $60.00 $85.61 $81.23
1" $159.23 $142.69 $135.38
112" $318.45 $285.38 $270.75
2" $509.52 $456.60 $433.20
3" $955.35 $856.13 $812.25
4" $1,426.88 $1,353.75
6" $2,853.75 $2,707.50
8" $4,566.00 $4,332.00
10" $6,563.63 $6,227.25
12" $12,271.13 $11,642.25
GALLONAGE CHARGE: eff. 08-19-2020 | eff. 08-19-2021
CHARGE per | CHARGE per | CHARGE per
TIER VOLUME 1000 gals. 1000 gals. 1000 gals.
Tier 1 0 to 10,000 $4.00
Tier 2 over 10,000 gal $7.50
Tier 1 0 to 2,000 gals §$5.63 $7.25
Tier 2 2,001 to 10,000 gals $6.47 $8.93
Tier 3 10,001 to 20,000 gals $8.81 $10.12
Tier 4 over 20,000 gals $9.14 $10.78
MISCELLANEOUS FEES
Tap Fee: Residential $750.00 $1,470.00 $1,470.00
Tap Fee: Large Meter actual costs actual costs actual costs
Reconnect Fee: Non-Payment $25.00 $25.00 $25.00
Reconnect Fee: Customer's Request $40.00 $50.00 $50.00

Meter Relocation Fee

actual costs

actual costs

actual costs

Meter Conversion Fee

actual costs

actual costs

Meter Tampering or Diversion Fee $100.00 $100.00
Transfer Fee $30.00 $45.00 $45.00
10% of delinquent 10% of 10% of
Late Ch
ate \harge bill delinquent bill | delinquent bill
Returned Check Charge $25.00 $25.00 $25.00
Deposit: Residential $50.00 $50.00 $50.00

Deposit: Non-residential

1/6 estimated
annual bill

1/6 estimated
annual bill

1/6 estimated
annual bill

Meter Test Fee $25.00 $25.00 $25.00
6 X mo. rate 6 X mo. rate
Seasonal Reconnect when leave and | when leave and
return return
Supplemental Emergency Service $14.64/in dia $14.64/in dia

A Regulatory Assessment of 1% is added to base rate and gallonage charges.

Water Assist (previously Help2Others) is a payment assistance program for qualifying low-income customers. Water Assist,
through its partner agencies, provides eligible customers a recurring monthly pledge of $20 for water or $40 for both water
and sewer bills. Another component of Water Assist is emergency or catastrophic assistance to customers (one time per

year) regardless of their income level.
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