Suburban
Water Systems

THONG TIN QUAN TRONG VE NU'O'C UONG QUY V| S’ DUNG

Suburban Water System Khong Pap ’'ng Yéu Cau Giam Sat - San Jose Hills

Chung t6i phai thuwdng xuyén giam sat nuwéc udng quy vi st dung dé phat hién nhirng chat gay 6 nhiém cu thé. Két qua
giam sat thwéong xuyén [a mét chi bao cho thy nwéc ubng clia chung toi cé dap rng cac tiéu chuén strc khde hay khong.
Vao Thang Tw 2022, ching tdi da tinh c& thu thap dwoc cac mau vi sinh trong hé théng phan phéi tir mét vi tri khong
chinh xac va do d6, khéng thé dam bao chat lwong nwéc udng clia ching t6i tai thoi diém do. Sai léch nay khong dan dén
tinh huéng khan cp; tuy nhién, khach hang cta chung t6i cé quyén duoc biét chuyén gi da xay ra, liéu ho cé can hanh
dong dé déi pho véi sw cbd nay hay khéng va Suburban da lam gi dé khac phuc tinh trang nay.

Quy vi can 1am gi?
e Quy vi khdng can lam gi vao thoi diém nay.
e Bang dudi day liét ké (nhirng) chat gay 6 nhiém chung téi da khong kiém tra dung cach trong ndm ngoadi, lwong
mau va tan suéat can l4y mau, lwong mau chung t6i da Iy, thoi diém can 14y mau va ngay lay mau tiép theo.

Chat Gay O Tan SuatLay Mau | Lugng MauPalLdy | Thoi Diém Can Lay Thoi biém Da hoac Sé Lay
Nhiém Bat Budc Mau Mau
Phan B4 Vi Ba mau trong vong | Chi ¢6 hai trong sb Thang Tw 2022 Cac mau 13p lai dwoc thu
Khuén Téng 24 gi®or ctia méi mau | ba mau thudc cac thap vao Thang Tw 2022
Coliform dwong tinh véi vi dia diém da dwoc

khuén téng coliform | phé duyét

e Néu c6 van dé strc khde va lo Iang vé viéc st dung ngudn nuéc nay, quy vi co thé héi y kién bac si.

Chuyén gi da xay ra? Bién phap gi dang dwoc thwc hién?

Suburban phai thwérng xuyén [4y mau hé théng phan phdi nwéc va kiém tra vi khuan téng coliform nhw chi bao cho thay
lo ngai vé& chét lwong nuwéc. Vao ngay 19 va 26 Thang Tw, 2022, phong thi nghiém da théng bao cho Suburban réng mot
s& mau dwong tinh véi vi khuan téng coliform. C6 nhiéu ly do khién cac mau vi khuén thong thuwéeng co thé chira vi khuan
coliform khéng lién quan dén chat lwong nwéc ubng. Dé loai bd nhirng bién dong nhuw vay va xac nhan chét lvgng nwéc
udng, Suburban tuan tht quy trinh dwoc DOW phé duyét dé thwe hién I4y mau vi khuén I4p lai tai nhiéu dia diém, tat ca
déu dwoc chi dinh trong K& Hoach LAy M&u Vi Khuén tai Hién Truwéng (Bacteriological Site Sampling Plan, BSSP).
Suburban d3 thu thap tat ca cac mau bat budc, tuy nhién, hai trong sb cac mau dwoc lay tai mot dia diém khong duoc liét
ké trong BSSP da duoc phé duyét. Tt ca cac mau lap lai déu am tinh véi vi khuin Téng Coliform va E. Coli., cho
thay chéat lwong nwéc khéng cé van dé.

Dé giai quyét van dé nay, Suburban cé mét phong thi nghiém dwoc Tiéu Bang California cong nhan theo Chwong Trinh
Cong Nhan Phong Thi Nghiém Méi Trwéng dao tao bdi dwdng cho nhan vién chuyén trach Chéat Lwong Nuwéc vé cac quy
dinh 14y mau vi khuan.



Dé biét thém thong tin, vui long lién hé véi Quan Ly Chét lwong Nwéc clia Suburban, Sandy Nimat theo sé (626) 543-
2640, snimat@swwc.com hodc dia chi 1325 North Grand Avenue, Suite 100, Covina, CA 91724.

Yéu Cau Théng Bao cho Bén Lién Quan

Vui Idng chia sé thong tin nay v&i nhitng ngudi khac udng ngudn nwéc, dic biét 1a nhirvng ngudi co thé chwa nhan duoc
théng bao trwc tiép (vi du: nhirng ngwdi sdng trong cac cdn ho, vién duéng lao, triedng hoc va doanh nghiép). Quy vi cé
thé chia sé bang cach d&ng théng bao cong khai nay & noi cong cong hodc phat tay hay gvi ban sao qua dwérng buu
dién. Khi nhan duoc théng bao tir ngudi van hanh hé théng nuwédc cong cdng, théng bao sau day phai dwoc gl trong
vong 10 ngay [B6 Luat An Toan Va Strc Khée Muc 116450(g)]:

e TRUONG HOQC: Phai théng bdo cho nhan vién nha trwdng, hoc sinh va phu huynh (néu hoc sinh Ia tré vi thanh
nién).

e CHU SO HI'U HOAC NGUOl QUAN LY BAT DPONG SAN CU TRU CHO THUE (bao gém nha diéu dwéng va co
s& cham séc): Phai thong bao véi nguoi thué.

e CHU SO HOU, QUAN LY HOAC NGUO'I BIEU HANH CO SO KINH DOANH: Phai théng bao cho nhan vién cua
cac doanh nghiép trén bat dong san.

Ban sao thong bao nay ciing cé tai https://www.swwc.com/suburban/announcements/
Thoéng bao nay dwgc Suburban Water System - San Jose Hills gt dén quy vi.
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