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your drinking water is constantly monitored from source to
tap for regulated and unregulated constituents through
comprehensive drinking water quality compliance testing
programs carried out by Suburban Water Systems
(Suburban) dedicated water professionals.

Certified quality assurance professionals collect several
thousand water samples each year to safeguard the quality

of your tap water. These samples are analyzed in the field at
the time of sample collection or by independent, state-certified
laboratories for various substances as mandated by law. The
results of these samples are then submitted to the California
State Water Resources Control Board (SWRCB) - Division of
Drinking Water (DDW), which oversees water quality
compliance for all public water systems in California. California
Domestic Water Company (Cal Domestic), a wholesale supplier
of water to the La Mirada system, has its own drinking water
monitoring programs that comply with the United States
Environmental Protection Agency (USEPA) and California

regulatory requirements.

Water Quality Report

LA MIRADA SYSTEM




For wove than 70 years, Suburban has provided
dependable, high—quality water that complies with all
federal and state health and safety standards

to thousands of tamilies. We ave proud to veport that
2023 was no exception,

Who We Serve

Suburban’s La Mirada system provides drinking water to the City of La Mirada, and
portions of Whittier, Buena Park and Fullerton. Suburban serves approximately

55,000 people in its La Mirada system service area. In 2023, Suburban provided
drinking water for its La Mirada service area from its four active wells in the Main San
Gabriel Groundwater Basin and its two active wells in the Central Groundwater Basin.
Suburban also distributes supplemental drinking water from Cal Domestic. Cal Domestic
water comes from wells in the Main San Gabriel Groundwater Basin. In addition,
supplemental treated surface water was obtained from the MWD's Central Basin
Municipal Water District.

Suburban’s Drinking Water Complies
with All Health and Safety Regulations

To ensure that tap water is safe to drink, the USEPA and the SWRCB prescribe
regulations that limit the amount of certain contaminants in water provided by public
water systems. Last year, as in the past, Suburban'’s drinking water was in full

compliance with all applicable county, state and federal drinking water regulations. Our

system of pumps, reservoirs and distribution pipelines are routinely inspected,
monitored and maintained by professional state-certified water system operators to

protect the quality of the water from source to tap.



° PUI’POSC This annual water quality report demonstrates Suburban’s compliance with SWRCB and
USEPA regulations. It also provides important information to the public about where

° .

° Of thlS drinking water comes from, how drinking water is regulated, and what types of

. R t contaminants may be in the drinking water. You will find tables on the following pages,
epor which summarize the results of our comprehensive water quality testing program.

[ ]

° S You can determine how the water quality in your area compares to government standards

o by finding the average values in the tables and comparing these values to the maximum

contaminant level (MCL).

Chemicals reported in the table were
detected in the water by independent
accredited laboratories during 2023 or
from the most recent tests. Most, but not
all, of these chemicals are minerals,

metals and radiologicals occurring naturally in the water. °
Some of these chemicals, however, are the result of °
1) drinking water treatment processes — chlorine °
residual, disinfection byproducts 2) agricultural/industrial .
practices that occurred many decades ago — nitrate, °
tetrachloroethylene, perchlorate, trichloroethylene o
3) household plumbing - copper; and 4) unknown
sources responsible for detections of per-and-polyfluorinated
alkyl substances (PFAS). To help you understand what
these test results mean, we have also included information ¢
about significant constituents, measurements, water quality
definitions and advisories. ¢
[ ]
Are There Risks? .
[ ]
Drinking water, including bottled water, may reasonably be expected to contain at °
least small amounts of some contaminants. The presence of contaminants does not R
necessarily indicate that water poses a health risk. .
More information about contaminants and potential health effects can be obtained °
by calling the USEPA's Safe Drinking Water Hotline (800) 426-4791. °
[ ]

Some people may be more vulnerable to contaminants in drinking water than the
general population.

Immuno-compromised persons such as persons
with cancer undergoing chemotherapy, persons
who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from
infections. These people should seek advice about
drinking water from their health care providers.

USEPA/Centers for Disease Control (CDC)
guidelines on appropriate means to lessen the risk of infection by Cryptosporidium

and other microbial contaminants are available from the Safe Drinking Water Hotline ¢
(800) 426-4791. °
[ ]



Contaminants that May Be in the Water

Per- and Polyfluoroalkyl Substances (PFAS)

are a family of manmade chemicals prevalent in the environ-
ment and thousands of consumer products used daily, such as
water-resistant clothing, carpet, food wrappers, non-stick
cookware, cleaning products and more. PFAS have been
detected in groundwater in various locations throughout the
United States. Much remains unknown about PFAS, however,
most research suggests that PFAS enter groundwater from
various waste disposal activities.

Suburban tested wells in our La Mirada service area revealing
the presence of these chemicals, particularly perfluorooctane
sulfonic acid (PFOS) and perfluorooctanioic acid (PFOA).
Suburban took immediate measures to minimize levels of PFAS.

Suburban is committed to delivering safe, high-quality water
to the customers we serve.

[¥]

‘P O

The sources of drinking water (both tap water and bottled water) ground, it dissolves naturally occurring minerals and, in some

include rivers, lakes, streams, ponds, reservoirs, springs and wells. cases, radioactive material, and can pick up substances resulting

As water travels over the surface of the land or through the from the presence of animals or from human activity.

Contaminants that may be present in source water include:

> OO O

Microbial contaminants, such as viruses and bacteria Lead, if present in elevated levels, can cause serious
that may come from sewage treatment plants, septic health problems, especially for pregnant women and
systems, agricultural livestock operations and wildlife. young children.

Inorganic contaminants, such as salts and metals that Lead in drinking water is primarily from materials and
can be naturally occurring or result from urban storm components associated with service lines and home
water runoff, industrial or domestic wastewater plumbing. Suburban is responsible for providing high-
discharges, oil and gas production, mining or farming. quality drinking water, but cannot control the variety of

materials used in plumbing components.
Pesticides and herbicides, which may come from a

variety of sources such as agriculture, urban When your water has been sitting for several

[ NG andiresidential uses. hours, you can minimize the potential for lead

exposure by flushing your tap for 30 seconds

Organic chemical contaminants, including to two minutes before using water for drinking

synthetic and volatile organic chemicals that or cooking.

are byproducts of industrial processes and

. If you are concerned about lead in your water,
petroleum production, and can also come

from gas stations, urban storm water runoff, you may wishhiolivelEREt Sy

. . ! Information on lead in drinking water, testing
agricultural application and septic systems. il
methods, and steps you can take to minimize
Radioactive contaminants that can be

naturally occurring or be the result of oil and

exposure is available from the Safe Drinking
Water Hotline (800) 426-4791 or at

gas production and mining activities. www.epa.gov/ lead.
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Primary Standards
Aluminum Yes 2023 ppb 105 ND - 70 ND ND 1000 600 Erosion of Natural Deposits
Arsenic Yes 2023 ppb ND ND 12 ND - 4.9 10 0.004 Erosion of Natural Deposits
Barium Yes 2023 ppm ND ND 0.1 ND - 0.1 1 1 Erosion of Natural Deposits
Fluoride Yes 2023 ppm 0.7 06-0.8 0.3 0.2-0.4 2 1 Erosion of Natural Deposits
Gross Alpha Activity Yes 2023 pCilL ND ND -5 0.3 ND - 3.3 15 0 Decay of Natural and Man-Made Deposits
Hexavalent Chromium Yes 2023 ppb ND ND 0.9 ND-2.7 50 0.02 Erosion of Natural Deposits, industrial contamination
Nitrate Yes 2023 ppm-N 0.7 0.7 28 ND -5 10 10 Fertilizers, Septic Tanks
Perchlorate Yes 2023 ppb ND ND 0.4 ND - 2.3 6 2 Industrial Contamination
Tetrachloroethylene (PCE) Yes 2023 ppb ND ND ND<0.5 ND-0.7 5 0.06 Discharge from factories, dry cleaners, and auto shops
Trichloroethylene (TCE) Yes 2023 ppb ND ND ND<0.5 ND-1.2 5 1.7 Discharge from metal degreasing sites and other factories
Uranium Yes 2022 pCi/lL 1 ND-3 1.6 ND - 3.2 20 0.43 Erosion of Natural Deposits
Secondary Standards*
Aluminum Yes 2023 ppm 0.105 ND - 0.07 ND ND 0.2* 0.6 Erosion of Natural Deposits
Chloride Yes 2023 ppm 66 42-91 62.3 20- 83 500* n/a Erosion of Natural Deposits
Color Yes 2023 color unit 2 1-2 1 ND -1 15* n/a Naturally-Occurring Substances
Iron Yes 2023 ppb ND ND 36 ND - 13.3 300" n/a Leaching from natural deposits; industrial wastes
Manganese Yes 2023 ppm ND ND 0.01 ND - 0.05 0.05* n/a Erosion of Natural Deposits
Odor Yes 2023 TON 2 2 0.6 ND -1 3 n/a Naturally-Occurring Organic Matter
Specific Conductance Yes 2023 pumho/cm 642 424 - 859 694.5 480 - 890 1,600* n/a Mineral lons in Water
Sulfate Yes 2023 ppm 122 70- 175 85.0 40- 97 500" n/a Erosion of Natural Deposits
Total Dissolved Solids Yes 2023 ppm 394 253 - 534 451.7 300 - 530 1,000* n/a Erosion of Natural Deposits
Turbidity Yes 2023 ntu ND ND 0.1 ND-0.2 5* n/a Erosion of Natural Deposits
Unregulated
Aggressiveness Index n/a 2023 Al 124 12.1-126 9.3 10.7-12.4 nr n/a Measures of the balance between pH and calcium carbonate saturation in the water
Alkalinity, Total n/a 2023 ppm CaCO3 84 66 - 102 173.0 165.5 - 250 n/r n/a Erosion of Natural Deposits
Boron n/a 2023 ppb 130 130 171 ND - 110 NL = 1000 n/a Runofflleaching from Natural Deposits; industrial wastes
Calcium n/a 2023 ppm 38 25 - 52 70.3 33-78 n/r n/a Erosion of Natural Deposits
Hardness, Total n/a 2023 ppm CaCO3 160 99 - 220 225.0 140 - 239.2 n/r n/a Erosion of Natural Deposits
Hardness, Total n/a 2023 grains/gallon 9.34 5.78-12.84 13.1 8.2-14 n/r n/a Erosion of Natural Deposits
Magnesium n/a 2023 ppm 15 9.6-21 131 12-15.1 n/r n/a Erosion of Natural Deposits
Perfluorooctonoic Acid (PFOA) n/a 2023 ppt ND ND 5.6 ND-9.2 NL=5.1 n/a Landfils, wastewater
Perfluorooctane Sufonic Acid (PFOS) n/a 2023 ppt ND ND 10.8 ND - 18 NL=6.5 n/a Landfils, wastewater
Perfluorobutanoic Acid (PFBA) n/a 2023 ppt ND ND 6.4 ND - 12 n/r n/a Landfills, wastewater
Perfluorobutanesulfonic Acid (PFBS) n/a 2023 ppt ND ND 3.0 ND - 5 NL = 500 n/a Landfils, wastewater
Perfluorodecanoic Acid (PFDA) n/a 2023 ppt ND ND 13 ND-1.7 nir n/a Landfills, wastewater
Perfluoroheptanoic Acid (PFHPA) n/a 2023 ppt ND ND 15 ND - 4 n/r n/a Landfills, wastewater
Perfluorohexanoic Acid (PFHXA) n/a 2023 ppt ND ND 2.4 ND - 4.7 n/r n/a Landfills, wastewater
Perfluorohexanesulfonate (PFHXS) n/a 2023 ppt ND ND 2.3 ND-4.3 NL=3 n/a Landfils, wastewater
Perfluorononanoic Acid (PFNA) n/a 2023 ppt ND ND 14 ND-1.9 nir n/a Landfills, wastewater
Perfluoropentanoic Acid (PFPEA) n/a 2023 ppt ND ND 3.1 ND - 4.6 n/r n/a Landfills, wastewater
pH n/a 2023 pH units ND ND 7.8 7.7-81 n/r n/a Acidity, Hydrogen lons
Potassium n/a 2023 ppm 34 26-4.6 3.9 26-42 n/r n/a Erosion of Natural Deposits
Sodium n/a 2023 ppm 69 47 -9 52.6 15- 130 n/r n/a Erosion of Natural Deposits
Total Organic Carbon n/a 2023 ppm 24 21-3 0.03 ND-1.5 Treatment Technique Various Natural Decaying Sources

ppb = parts-per-bilion; ppm = parts-per-million; ppt = parts-per-trilion; pCi/L = picoCuries per liter; ntu = nephelometric turbidity units; ND = not detected; n/a = not applicable;
n/r = not regulated; pmho/cm = micromho per centimeter; <= average is less than the detection limit for reporting purposes; MCL = Maximum Contaminant Level;

(MCLG) = federal MCL Goal; PHG = California Public Health Goal; RL = Response Level. *Contaminant is regulated by a secondary standard to maintain aesthetic quality.
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Disinfection Byproducts
Total Trihalomethanes (ppb) Yes 80 18 7.6 -32 Byproducts of Chlorine Disinfection
Haloacetic Acids (ppb) Yes 60 3 1.0-6.2 Byproducts of Chlorine Disinfection
Chemical (Units) Met Standard? MCL Average Range Typical Source of Contaminant
Chlorine Residual (ppm) Yes (4/4) 1 02-25 Disinfectant Added for Treatment
Aesthetic Quality
Color (Color Units) Yes 15* 0.4 ND - 10 Naturally Occuring Organic Materials
Turbidity (ntu) Yes 5 0.3 ND - 24** Soil Runoff
Odor (threshold odor number) Yes 3 0.01 ND - 2 Naturally Occurring Organic Materials
Eight locations in the distribution system are tested quarterly for total trihalomethanes and haloacetic acids; six locations are tested weekly for color,
odor and turbidity. MRDL = Maximum Residual Disinfectant Level; MRDLG = Maximum Residual Disinfectant Level Goal; ntu = nephelometric turbidity
units; ND = not detected; < = average is less than the detection limit for reporting purposes;
*Contaminant is regulated by a secondary standard tomaintain aesthetic qualities.

Bacterial Quality

Total Coliform Bacteria Yes

Lead and Copper

Copper (ppm) Yes

Met Standard?

Met Standard?

Highest / Monthly

(%, Value)

No more than 5% in

(o)
a month 0 1.4% /1

Action Level

1.3 0.3 0.19

90th Percentile

Typical Source Of Contaminant

Bacteria that occur naturally in soils and water

Typical Source Of Contaminant

Corrosion of Household Plumbing

Lead (ppb) Yes

15 0.2 ND

Corrosion of Household Plumbing

requirements that a water system must follow.

The most recent lead and copper at-the-tap samples were collected from residences in 2022. None of the 31 samples for lead and copper exceeded
the respective Action Level (AL). Aregulatory Action Level is the concentration of a contaminant which if exceeded triggers treatment or other

**Out of 364 turbidity samples collected in 2023, 1 sample result exceeded the MCL. Immediate action was taken to mitigate the issue.

Water Quality Goals

The water Suburban delivers to your home meets standards required by USEPA,
SWRCB and California Public Utilities Commision (CPUC). Often, Suburban goes
beyond what is required to monitor for constituents that have known health risks.
The company uses only independent, state-certified water quality laboratories

for testing. The charts in this report include two types of water quality goals:

* Maximum Contaminant Level Goal (MCLG): The level of a contaminant in
drinking water below which there is no known or expected risk to health.
MCLGs are set by the USEPA.

* Public Health Goal (PHG): The level of a contaminant in drinking water below
which there is no known or expected risk to health. PHGs are set by the
California Environmental Protection Agency.

Water Quality Standards

The quality of drinking water in the United States is regulated by the USEPA.

Two state agencies, the SWRCB and CPUC, supplement and enforce federal USEPA
standards. Standards established by these agencies are used to set limits for
substances that may affect health or aesthetic qualities of water. The water

quality charts in this report cover the following standards:

Maximum Contaminant Level (MCL): The highest level of a contaminant
that is allowed in drinking water. Primary MCLs are set as close to the PHGs
(or MCLGs) as is economically and technologically feasible. Secondary
MCLs are set to protect the odor, taste and appearance of drinking water.

Maximum Residual Disinfectant Level (MRDL): The highest level of a
disinfectant allowed in drinking water. There is convincing evidence that

addition of a disinfectant is necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG): The level of a
drinking water disinfectant below which there is no known or expected risk
to health. MRDLGs do not reflect the benefits of the use of disinfectants to

control microbial contaminants.

Primary Drinking Water Standard (PDWS): MCLs and MRDLs for
contaminants that affect health along with their monitoring and reporting

requirements, as well as water treatment requirements.

Regulatory Action Level (AL): The concentration of a contaminant which, if
exceeded, triggers treatment or other requirements that a water system

must follow.




Source Water and Water Quality Assessments

Suburban provides drinking water for its La Mirada service area (City of La Mirada and portions of La Habra,
Fullerton and Buena Park) from its wells in the Main San Gabriel Groundwater Basin and the Central Basin

Groundwater Basin.

Suburban has completed source water assessments in accordance with the
federal Safe Drinking Water Act. The purpose of the source water
assessment is to promote source water protection by identifying types of
activities in the proximity of sources which could pose a threat to the
water quality.

Suburban'’s source water assessment was completed in 2002 and concluded |
that groundwater sources are most vulnerable to the following activities :
or facilities associated with contaminants detected in the water supply:

leaking underground storage tanks, known contaminant plumes from
industrial waste discharges, and gas stations. In addition, the sources are G i
considered most vulnerable to the following activities and facilities not associated with contaminants
detected in the water supply: pesticide/ fertilizer/petroleum storage and transfer areas, metal and
machine shops, and agricultural drainage.

You may request a summary of the assessments by contacting Nina Wester at
Nina.Wester@nexuswg.com or you may request a complete copy from the SWRCB at (818)551-2049.

MWDSC updated its sanitary surveys of the Colorado River Watershed in 2020, and the State Water Project Watershed in 2021. Water
from the Colorado River is considered to be most vulnerable to contamination from recreation, urban and stormwater runoff, increasing
urbanization in the watershed, and wastewater. Water supplies from Northern California’'s State Water Project are most vulnerable to
contamination from urban and stormwater runoff, wildlife, agriculture, recreation, and wastewater. A copy of the most recent summary

of either assessment can be obtained by calling MWD at (800) CALL-MWD (225-5693).

Tier 3 Citation

California Code requires all backflow devices to be tested at least annually (Title 17, Section 7605, subdivision (c)). Our water system
was cited for not following this requirement in 2022. In 2023, Suburban Water Systems increased the enforcement effort. We worked
with our customers and certified testers in the area and achieved the testing requirements for 2023. The responsibility of testing resides
with those customers who are required to have backflow prevention devices. If you have such devices, you are required to test them each
year prior to the testing due date. We urge our customers to test their devices as soon as they receive the annual testing notification from
us. This will prevent their device from being out of compliance and prevent their water services from being disconnected due to a

noncompliant device.

Testing for Lead in School Drinking Water Sources

All twelve public schools in Suburban’s La Mirada system service area have been tested for lead in representative drinking fountains
and food preparation water outlets. Suburban water quality technicians collected water samples at the schools and submitted

the samples to a California-certified laboratory for lead analysis. Please consult your local schools for information regarding lead
testing of drinking water sources.



The Quality of Your Water

Is Our Primary Concern

This report contains important information
about your drinking water.
Translate it, or speak with someone who understands it.
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Tagalog Vietnamese

Public We value your input, concerns and suggestions.
Participation Please contact Lauren James, Communications Manager,
o at (626) 543-2531 ail her at L Ja swg.
OpportumUes (626) or email her at Lauren.James@nexuswg.com cuburban

to inquire about possible future public participation
opportunities. Also, please contact Nina Wester, Water Quality

Manager at Nina.Wester@nexuswg.com or (626) 201-0427, if you have any
questions about water quality. In addition, several local water boards hold
monthly meetings that are open to the public, including:

Water Systems

District Office: Whittier/La Mirada

15088 Rosecrans Avenue
La Mirada, California 90638

Customer Service: (562) 944-8219
SuburbanCustomerCare@swwc.com

Central Basin Municipal Water District
Fourth Monday of the month, (323) 201-5500

Water Replenishment District of Southern California www.swwe.com/suburban

Third Thursday of the month, (562) 921-5521
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